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SWC Smart

DIEU KHOAN DICH VU

(Terms of Service) — v9 FINAL - INLD LIMITED
Phién ban: ngay 15 thang 10 nam 2026 | C6 hiéu lwc ké tir thdi diém chap nhan khi d&ng ky

VUI LONG POC KY THOA THUAN NAY. BANG VIEC PANG KY TREN NEN TANG VA
DANH DAU “TOI CHAP NHAN CAC PIEU KHOAN”, BAN GIAO KET MOT HOP PONG
CO GIA TRIRANG BUOC PHAP LY VO INLD LIMITED. NEU KHONG PONG Y, VUI LONG
KHONG DANG KY.

1. QUY DINH CHUNG

1.1. Cac bén

Diéu khoan dich vu nay (“Théa thuan”) diéu chinh quan hé gitra INLD LIMITED, dwgc dang
ky tai Anh va Wales, ma so cong ty 12040493, dia chi: Redhill Marina, Ratcliffe-On-Soar,
Nottingham, England, NG11 OEB, tén thwong mai “SWC Smart” (“Cong ty”, “chung t6i”), va

bat ky ca nhan nao (“Nguwoi dung”, “ban”) da dang ky trén nén tdng SWC Smart.

1.2. P6i twong cua Théa thuan

Céng ty cung cap quyén truy cap nén tdng gido duc “SWC Smart” (“Nén tang’) tai
swcsmart.com va cac tén mién phuy. Nén tang chira cac tai liéu thong tin va giao duc. Dich
vu chi mang tinh chat cung cép thdng tin. Cong ty khdng phal la t& chirc tai chinh, nén tang
dau tw hay co sé& giao duc duwoc cap phép. Chirng chi ciia Nén tang chi mang tinh chét
thong tin.

1.3. Chap nhan

Thoa thuan co hiéu luc ké tir khi ban danh dau “Téi da doc va chap nhan cac diéu khoan”
khi dang ky. Bay la sw chap nhan day da va vo dieu kién, coé gia tri twong dwong mét hop
dong da ky.

1.4. Uu tién ngdn ngir

Thoa thuan dwoc lap bang tiéng Anh. Ban tiéng Anh dwoc wu tién ap dung trong pham vi
phap luat cho phép. Cac bén,dich duwgc cung cap nham tao thuan tién. Khong néi dung nao
trong diéu khoan nay han ché cac quyén bat budc ctia ngudi tiéu dung.

1.5. Phap luéat ap dung
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Thoa thuan dwoc diéu chinh bdi phap luat Anh va Wales. Cac Bén chép thuan tham quyén
clia toa an Anh va Wales, trir khi phap luat bat budc ctia quoc gia noi Nguwdi dung cw tra cé
quy dinh khac.

1.6. Thr tw wu tién cua cac tai liéu
Néu c6 mau thuan gitra cac tai liéu ctia Nén tang, ap dung thr tw wu tién sau:

1. Diéu khoan dich vu nay.

2. Chinh sach quyén riéng tu: https://vi.swcsmart.com/wp-
content/uploads/2026/10/INLD_PrivacyPolicy_v8_VI.pdf

3. Chinh géch hoan tién — dwoc wu tién ap dung so véi Théa thuan nay déi voi viec
hoan tién: https://vi.swcsmart.com/wp-
content/uploads/2026/10/INLD_RefundPolicy v7_VI.pdf

4. Chinh sach Cookie: https://vi.swcsmart.com/wp-
content/uploads/2026/10/INLD_CookiePolicy VI.pdf

5. Quy ché Chwong trinh dai ly (néu dwoc trién khai): https://vi.swcsmart.com/wp-
content/uploads/2026/10/INLD_ReferralProgramme_VI.pdf

2. CONG BO THONG TIN (THWONG MAI BIEN TU)

2.1. Théng tin Céng ty

— Cong ty: INLD LIMITED

— Tén thwong mai: “SWC Smart”

— Ma sb cong ty: 12040493 (Companies House, Anh va Wales)

— Dia chi: Redhill Marina, Ratcliffe-On-Soar, Nottingham, England, NG11 OEB
— Email: smart@swcfield.com

— Trang web: https://swcsmart.com

2.2. Quy trinh giao két hop déng

6. Dang ky va chip nhan Théa thuan.

7. Chon Khéa hoc hoac Géi dang ky, nhan “Mua”.

8. Kiém tra don hang — tén, th&i han truy cap, gia va phwong thirc thanh toan.
9. Xac nhén va thanh toan.

10. Sau khi xac nhan thanh toan, thong bao qua email va quyén truy cap Khoa hoc
ho&c C4p do truy cap dwoc cung cap. Hop déng dwoc coi la da giao két va thuc
hién.

Noi dung Théa thuan co tai: https://vi.swcsmart.com/wp-
content/uploads/2026/10/INLD_ToS_v9_VI.pdf

2.3. X Iy khiéu nai

Gwi khiéu nai dén: smart@swcfield.com, tiéu dé “Khiéu nai — [md ta]". Xac nhan tiép nhan
trong 3 ngay lam viéc; tra 1oi trong 10 ngay lam viéc (t6i da 15 ngay néu can). Néu khong
hai ldng, co thé st dung co ché giai quyét tranh chap thay thé (ADR) hoac tda an (Muc 17).

2.4, bai ly thanh toan
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Thanh toan dworc thu qua dai ly thanh toan TheMerch, hanh ddng nhan danh va vi lgi ich
ctia INLD LIMITED. Chi tiét tai Muc 7.

3. DINH NGHIA

“Nén tang” la hé thdng quan Iy hoc tap (LMS) “SWC Smart” tai swecsmart.com va
cac tén mién phu.

“Nguwdi dung” 1a ca nhan da chap nhan Théa thuan nay.

“Hoc vién” la Ngwoi dung da mua Khéa hoc hoac Goi dang ky.

“Nguwoi hwéng dan” 1a Ngwoi dung c¢é quyén mé rong do Cong ty chi dinh.

“Quan tri vién” 1a nhan vién hoac dai dién dwoc Gy quyén cia Céng ty.

“Tai khodn ca nhan” Ia khu vic ca nhan trén Nén tang sau khi dang nhap.

“Mua mét lan” 1a viéc mua mét Khoa hoc bang mét khoan thanh toan duy nhat.
Quyén truy cap dwoc cung cap trong thoi han gii han ghi trén trang Khoa hoc
trwéde khi thanh toan (vi du: 1 thang, 2 thang). Khi hét thdi han, quyén truy cap tw
ddng bi déng.

“Goi dang ky” 1a dich vu ¢6 tra phi cung cap quyén truy cap mét Cép dd truy cap
(tdp hop cac Khoa hoc) trong Ky dang ky da thanh toan. Ngwoi dung ty gia han thu
cbng: khéng ty dong trich tién va khong lwu thdng tin thanh toan.

“Goi khoa hoc” / “Cép do truy c@p” la tép hop cac Khéa hoc duwoc cung cép trong
Gaoi dang ky. Thanh phan c6 the thay doi sau khi théng bao trweédc 14 ngay.

“Ky dang ky” la thoi gian truy cap da thanh toan duwoc ghi trén trang Goéi dang ky.
“Ngay hét han” 1a ngay quyén truy cap tw déng bi dong khi hét thoi han Mua mot
lan hoac Ky dang ky.

“TheMerch” |a dai ly thanh toan cta INLD LIMITED, thu tién tir Ngwdi dung nhan
danh va vi lgi ich cua Céng ty.

“Khoéa hoc” 1a san pham théng tin dwoc cung cip quyén truy cap trong thdi han gidi
han ghi trén trang Khoa hoc.

“N6i dung” |a toan bd tai liéu ciia Nén tang, bao gdbm ban dich, hoi thdo trwc tuyén,
ban ghi va bai tap.

“UGC” Ia tai liéu do Nguwdi dung tao hodc tai Ién: bai tap, tin nhan, binh luan.

“Hoa hdng dai ly” 1a khoan chi tra bang tién cho viéc gioi thiéu Nguwoi dung moi
theo Quy ché Chwong trinh dai ly.

“Déi twong bi trirng phat” 1a dbi twong ¢ tén trong danh sach trirng phat ctia UK
OFSI, EU hoac OFAC.

“Lanh tho bi trieng phat” 1a Crin]ea, Donetsk, Luhansk, Kherson, Zaporizhzhia, Triéu
Tién, Iran, Syria va céac lanh tho khac dang chiu cac bién phap trirvng phat cliia
Anh/EU/Hoa Ky.

“Bat kha khang” la cac hoan canh nam ngoai kha nang kiém soat hop ly ctia cac
Bén; cac bié,n phap trirng phat, hanh ddng ctia co quan nha nwéc, sw cd ky thuat
ha tang, chién sy.

4. DPANG KY VA TAl KHOAN

4.1. Yéu cau
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— Tw da 18 tubi.
— Cung cép théng tin chinh xac va day da khi dang ky.
— Khong phai la Déi twong bi trivng phat; khéng ¢ mat tai Lanh thd bi trirng phat.
— Nguwoi dung chiu trach nhiém bdo dadm viéc st dung Nén tang 1a hop phap tai quéc
gia cia minh.
4.2. Bao mat tai khoan
Nguw&i dung chiu trach nhiém bao mat thdng tin dang nhap va vé moi hoat dong dudi tai
khoan cua minh. Phai théng bao ngay ve truy cap trai phép den smart@swcfield.com.
4.3. Mét tai khoan. Khéng dwoc chuyén nhwong
Tai khoan mang tinh ca nhén va khong dugc Chuyén nhwong. Viéc ¢ nhiéu tai khoan, ban
hoac chuyén giao tai khoan bi cam va sé dan dén dinh chi.
4.4. Cam chuyén giao quyén

Nguoi dung khong dwoc chuyén giao cac quyén theo Thda thuan nay néu khong co sw
dong y bang van ban cliia Coéng ty. Cong ty coé thé thwc hién viéc nay khi td chire lai, voi
théng bao trwéc 30 ngay.

5. VAI TRO NGU'OI DUNG

5.1. Hoc vién

Vai trd co ban. C6 thé mua Khoa hoc va Géi déng ky, truy cap Néi dung cho muc dich ca
nhan phi thwong mai, nhan chirng chi va tham gia Chwong trinh dai ly.

5.2. Ngwéi hwéng dan

Vai tro mfy réng do Quan tri vién chi dinh. C6 thé hd tro Hoc vién va kiém tra bai tap. Nguoi
hwéng dan khong phai la nhéan vién, dai ly hodc dai dién cia Cong ty néu khdng co thoa
thuan riéng bang van ban.

5.3. Quan tri vién

Vai trdo danh cho nhan vién Cong ty. Tham quyén duwoc xac dinh theo quy dinh néi bd.

6. MUA KHOA HQOC VA TRUY CAP NQI DUNG

6.1. M6 hinh thanh toan
Nén tang cung cap hai hinh thirc mua néi dung:

11. Mua mét 1an — thanh toan mét 14n cho mét Khoéa hoc riéng 18 véi quyén truy cap
trong th&i han gidi han ghi trén trang Khoa hoc tride khi thanh toan.

12. Géi dang ky — thanh toan dinh ky dé truy cap mot Cap do truy cap (tap hop cac
Khéa hoc) trong Ky dang ky da thanh toan. Gia han dwgc thyc hién tha cong.
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6.2. Quyén truy cap va tir bé th&i gian can nhac

Quyé‘n truy cap dwoc cung cap tw déng sau khi xac nhan thanh toan, ap dung cho ca Mua

mot lan va Géi dang ky.
QUAN TRONG: Khi mua, Ngwoi dung: (1) yéu cau rd rang viéc thwec hién hop dong
ngay trwéc khi két thic thei gian can nhac 14 ngay; va (2) xac nhan rang sau khi dwoc
cap quyén truy cap ndi dung sé, quyén hiy boé sé mat theo Quy dinh 37 cia Consumer
Contracts (Information, Cancellation and Additional Charges) Regulations 2013 va
Diéu 36(4) ciia Consumer Rights Act 2015. Sw déng y nay dwoc xac nhan bang mét 6
danh dau riéng trén trang thanh toan.

6.3. Thei han truy cap

— Mua mo6t 1an: trong th&i han ghj trén trang Khéa‘hoc triwdc khi thanh toén.,Quy‘én
truy cap tw déng bi dong khi hét han. Gia han bang viéc thanh toan lai. Neu Nén
tdng dong ctra, sé thong bao trwéc 30 ngay.

— Goi dang ky: trong Ky dang ky da thanh toan. Néu hét han ma khéng gia han,
quyen truy cap Cap dé truy cap ty dong bi dong.

Thoi han truy cép cua timg Khoa hoc la diéu khoan trong yéu va duoc ghi trén trang cua
Khéa hoc truide khi thanh toan. Néu khéng cé thoi han, héy lién hé ho tro trirée khi thanh
toan: smart@swcfield.com

6.4. Han ché str dung va cam ghi lai khi chwa dwoc phép
NGi dung chi danh cho muc dich st dung ca nhéan phi thwong mai. Cam sao chép, phan
phdi, ban lai va cap quyén truy cap cho bén th ba.
Nguwoi dung bi cdm:
e ghilai (videg, am thar)h, anh chup man hinh) héi thao tryc tuyén va cac s kién
khac cia Nén tdng néu khong cé van ban cho phép cia Cong ty;
+ phan phéi cac ban ghi hodc chuyén cho bén thir ba;
* sl dung cac ban ghi cho muc dich thwong mai hoac canh tranh.

Vi pham Iénh c&m ghi lai Ia vi pham nghiém trong Théa thuén va dan dén dinh chi tai khodn
ngay Iap tire.

6.5. Goi dang ky — diéu kién ding ky va gia han
Khi dang ky Goi dang ky, Nguwoi dung xac nhan nhirng ndi dung sau:

— Goi dang ky dwoc kich hoat ké tir khi xac nhan thanh toan va cap quyén truy cap
Cap dé truy cap trong Ky dang ky.

— Khong co gia han tw dong. Thong tin thanh toan ctia Nguwoi dung khéng dwoc luvu.
Trwoc khi Ky dang ky hét han, Cong ty giri thong bao qua email cho Nguwoi dung
kém lién két gia han thd cong.

— Nguoi dung tw gia han qua lién két trong email hoac Tai khoan ca nhan. Quyén
truy cap dwoc gia han ké tir khi xac nhan khoan thanh toan mai.

— Néu chuwa nhan dworc thanh toan trwdc khi Ky hién tai hét han, Goi dang ky bi dinh
chi va quyén truy cap tw déng bi déng.

6.6. Huy Go6i dang ky

Nguwoi ding ¢ quyén hily Goi dang ky bat ky Itic nao qua Tai khoan ca nhan hoéc bang
cach gwi yéu cau dén smart@swcfield.com.
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— Sau khi hily, quyén truy cap dwoc duy tri dén hét Ky dang ky hién tai da thanh
toan.

— Do khong co gia han tw dong, viéc hdy c6 nghia la khdng thye hién gia han tha
cong khi hét ky.

— Khéng hoan tién cho Ky hién tai néu quyén truy cap da dwoc cung cép. Chi tiét tai
Chinh sach hoan tién: https://vi.swcsmart.com/wp-
content/uploads/2026/10/INLD_RefundPolicy v7_VI.pdf

6.7. Hét han va dinh chi

13. Quyén truy cap tw déng bj dong khi hét thoi han Mua mét 1an hodc Ky dang ky.

14. Nguwoi dung khéng mat tiéNn d6 hoc tap — khi khéi phuc quyén truy cap, cac tai liéu
da hoan thanh truwéc dé van co thé truy cép.

15. Céng ty khdng chiu trach nhiém vé viéc mat quyén truy cap do khéng thanh toan
dung han.

Cong ty khuyén nghj theo déi ngay hét han truy cép trong Tai khodn cé nhén va gia han truée.

6.8. Cong cu bd sung cia Khéa hoc

Sau khi hoan thanh khoéa hoc “Tai chinh ca nhan”, Hoc vién dwoc cp quyén truy cap Nen
tang tai chinh”, mét cong cu theo dai tai chinh ca nhan Quyén truy cap dwoc cung cap mién
phi nhw mét phan cau thanh cua Khoéa hoc. D& liéu dwoc Iwu trén may chu bado mat cla
Céng ty va khéng dwoc chuyén cho bén thir ba vi muc dich thwong mai. Chi tiét tai khoan
6.6 ctia Chinh sach quyén riéng tuw.

7. THANH TOAN

7.1. Bén ban va dai ly thanh toan

Bén ban dich vu cGa Nén tang 1a INLD LIMITED (“SWC Smart”). Thanh toan dwoc thu qua
dai ly thanh toan TheMerch, hanh déng nhan danh va vi lgi ich cta INLD LIMITED theo hop
dong dai ly.
Tén cda thiét bj dau cudi dbi tac clia dai ly thanh toan TheMerch co thé xuét hién trén trang
thanh toan hodc chiing ttr thanh toan. Diéu nay khong lam thay doi bén ban — INLD LIMITED
van la bén ban dijch vu ctia Nén tang. Moi cdu héi vé thanh toan va quyén truy cép, vui long
lién hé: smart@swcfield.com

7.2. Phwong thire thanh toan

Phwong thirc thanh Nha cung cép Tién té Bén nhan tién hién thi

toan

Thé ngan hang (RU) Robokassa (qua RUp (quy déi ttr USD Thiét bi diu cudi ddi tac

TheMerch)

theo ty gia nha cung cép)

TheMerch

PayPal va thé ngén hang
(quoc té)

PayPal (qua TheMerch)

Dong tién clia thé Nguoi
mua (quy doi theo ty gia
PayPal)

Thiét bi dau cudi dbi tac
TheMerch

Thong tin thé ngéan hang cta Ngudi dung khong dugc lwu trén may cha cia Cong ty hoac
dai ly thanh toan sau khi hoan tat giao dich.
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7.3. Gia va tién té

Gia trén Nén tang dwoc niém yét bang d6 la My (USD). Khi thanh toan bang rip, sb tién
dwoc quy doi tir USD theo ty gia cia nha cung cap thanh toan tai thoi dieém giao dich. Khi
thanh toan qua PayPal, sé tien dwgc quy doi sang dong tién ctia thé Ngwoi dung theo ty gia
PayPal.

7.4. Xac nhan thanh toan

Sau khi thanh toan thanh cong, Nguwoi dung nhén dwgc email tai dia chi da dang ky, xac
nhan thanh toan va cung cp quyén truy cap Khoéa hoc hoac Cép do truy cap. O giai doan
nay khong phat hanh bién lai riéng. Email x4c nhan la bang chirng bang van ban vé viéc
thanh toan.

Néu khéng nhan duoc email xac nhan trong vong 30 phit sau khi thanh toén, hay kiém tra
thwr muc “Thw rac” hodac lién hé: smart@swcfield.com

7.5. Gia han Géi dang ky

Gia han Géi dang ky dugc thie hién tha cong. Cong ty giri thong bao qua email cho Ngu i
dung trwde khi Ky dang ky hét han. Thong bao co lién két thanh toan ky tiép theo. Ciing co
thé gia han qua Tai khoan ca nhan.

7.6. Thanh toan bang tién ma héa, AML/KYC

Cong ty chi chdp nhan tién ma héa nhw phwong tién thanh toan cho néi dung gido duc.
Cong ty duy tri cac quy trinh AML/CFT, sang loc trixng phat va sang loc vi. Thong tin chi tiét
theo yéu cau: smart@swcfield.com

7.7. Thué

Nguwoi ding chiu trach nhiém vé cac nghia vu thué phat sinh lién quan dén viéc mua dich
vu cua Nén tang.

8. HOAN TIEN

Chi tiét tai Chinh séch hoan tién: https://vi.swcsmart.com/wp-
content/uploads/2026/10/INLD_RefundPolicy_v7_VI.pdf

— Mua mét 1an: sau khi dugc cép quyen truy cap, quyen dwoc hoan tién trong thoi
gian can nhac sé méat néu da co6 sy déng y rd rang. Hét han ma khéng s dung
khéng phai la can ct hoan tién.

— Géi dang ky: khéng hoan tién cho Ky hién tai néu da cap quyén truy cap.
— Ngoai l&: sy ¢cb ky thuat, trich tién trung I&p, khéng phu hop dang ké véi mé ta.
— Yéu cau: smart@swcfield.com

Khéng néi dung nao trong muc nay han ché cac quyén bat bubc cta nguoi tiéu dung tai quéc
gia noi Nguwoi dung cuw tra.

9. TUAN THU CAC BIEN PHAP TRUNG PHAT
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9.1. Cam doan cua Ngwi dung

— Nguwoi dung khong phai la Déi twong bi trivng phat va khéng hanh dong vi loi ich
clia doi twong do.

— Nguwoi dung khdng cé mét tai Lanh thd bi trieng phat.

— Viéc stir dung Nén tang khéng vi pham cac bién phap trirng phat ctia UK OFSI, EU
hodc OFAC.

— Ngubén tién 1a hop phap.

9.2. Sang loc cua Coéng ty

Cong ty thye hién sang loc theo cac danh sach UK OFSI, EU Consolidated List va OFAC
SDN List. Cong ty cé quyen tir chdi dang ky, dinh chi tai khoan hoac tir chdi giao dich khi
phat hién rdi ro.

9.3. Hoan tién khi dinh chi vi ly do trirng phat

Khi quyén truy cap bi dinh chi vi ly do trirng phat, AML hoac chéng gian lan, Céng ty c6
quyén git lai tién trong pham vi phap luat ap dung yéu cau ho&c cho phép. Néu sau khi kiém
tra khong phat hién vi pham, quyén truy cap sé dwoc khoi phuc hoac sé cung cép bién phap
khac phuc phu hop.

10. QUY TAC SU’ DUNG NEN TANG

10.1. St dung dworc phép

Nén tang chi danh cho muc dich ca nhan, phi thwong mai va hop phéap.

10.2. Hanh vi bj cam

10.2.1. Néi dung:

+  Sao chép, tai tao, phan phdi khi chwa duwoc phép.

+ S dung cho muc dich thwong mai hodc cho san pham canh tranh.

* Vuwot qua cac bién phap bao vé ky thuat.

+  Ghi lai hoi thdo truc tuyén va sw kién ctia Nén tang (xem khodn 6.4).
10.2.2. Ha tang ky thuat:

* Bot, tdp 1énh, cong cu ty dong.

e Xam nhéap, truy cap trai phép.

+ Ma déc, tAn cong DDoS.
10.2.3. CAm MLM va mé hinh kim tw thap:

*  Quang ba MLM ho&c mé hinh kim tw thap qua Nén tang.

+  Gioi thiéu Nén tdng nhw céng cu dau tw hodc ngudn thu nhap dwoc bao dam.
10.2.4. Cam hoat déng canh tranh:

+  Sir dung Nén tdng dé quang ba san pham canh tranh.
+  Sir dung vai trd Nguwdi huwéng dan dé thu hut Hoc vién sang céac dich vu canh tranh.
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10.2.5. Cac hanh vi cadm chung:
* Thuw rac, thi doan gian lan.
+ Mao danh nhan vién Cong ty khi khéng dwoc Gy quyén.
+ Vi pham phap luat vé trixng phat (Muc 9).

10.2.6. Chéng héi 16 va tham nhiing:

* D& nghi, hira hen hogc nhan hdi 16 hay Igi ich bat hop phap lién quan dén hoat
dong trén Nén tang.

+  Hanh vi vi pham UK Bribery Act 2010 hoac phap luat chdng tham nhiing twong
dwong.

11. NOI DUNG DO NGU'O'l DUNG TAO (UGC)

11.1. Tao va tai Ién UGC

Nguwoi dung chiu hoan toan trach nhiém vé tinh hop phap, chinh xac va phu hop cda ndi
dung minh tao.

11.2. Gidy phép str dung UGC ctia Cong ty

Béang viéc tai noi dung lén, Ngwoi dung cép cho Cong ty giay pheép khdng doc quyen mién
phi ban quyén dé st dung UGC chi nham cung cép dich vu Nén tang, nang cao chat lwong
va d& Nguoi hwédng dan danh gia bai tap.

11.3. Cam UGC bat hop phap

Cam dang noi dung vi pham phap luat, quyén cla bén thir ba, chira ma ddc hoac thw rac.

11.4. X6a UGC

Céng ty cé quyén x6a ndi dung vi pham Théa thuan nay ma khéng théng bao trude. Khiéu
nai: smart@swcfield.com. Xac nhan tieép nhan trong 5 ngay lam viéc.

12. CHUWONG TRINH PAI LY

12.1. Diéu kién chung

Nén tang c6 thé trién khai Chwong trinh dai ly tw nguyén. Cac diéu kién day du duwoc quy
dinh trong tai liéu riéng tai Tai khoan ca nhan: https://vi.swcsmart.com/wp-
content/uploads/2026/10/INLD_ReferralProgramme_VI.pdf

12.2. Co’ ché, han ché va hanh vi bi cam

Chwong trinh dai ly la chuong trinh tiép thi tw nguyén. Hoa hong chi dwoc tra cho cac giao
dich mua dau tién thyc té da thanh toan. Chuong trinh khong phai la cong cu dau tw hay
nguon thu nhap dwoc bao dam.

12.3. Chi tra, KYC va thué
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— Hoa héng dwoc chi trd bang tién theo diéu kién ctia Chwong trinh.
— C6 thé phai xac minh KYC truwéc khi chi tra.
— Thué thudc trach nhiém cta Nguwdi dung.

12.4. Stra d6i va cham dut

Viéc stra dbi hodc chAm dirt Chwong trinh phai dwoc théng béo trwde 30 ngay.

13. SO HPU TRi TUE

13.1. Quyén cua Céng ty

Moi quén dbi voi Nén tang, Noi dung va cac ban dich thudc vé INLD LIMITED hodc cac
bén cap phép ctia Cong ty.

13.2. Giay phép gi&i han

Giay phép khong doc quyén, khéng dugc chuyén nhigng dé xem Khoa hoc cho muc dich
ca nhan phi thwong mai. Giay phép cham dit khi vi pham Théa thuan.

13.3. Nhan hiéu

“SWC Smart” 1a tén thwong mai dwoc bao hd. Cam sir dung cho muc dich thwong mai khi
chwa dugc phép.

14. DI LIEU CA NHAN

14.1. Bén kiém soat dir liéu

INLD LIMITED la Bén kiém soat di¢ liéu. Chi tiét: https://vi.swcsmart.com/wp-
content/uploads/2026/10/INLD_PrivacyPolicy_v8_VI.pdf

14.2. Co s& phap ly

INLD LIMITED xt ly di¥ liéu trén co sé: (a) thwe hién hop ddng — truy cap Nén tang, thanh
toan, chi tra cho dai ly; (b) loi ich hop phap — phong chéng gian lan, bao mat, cai thién dich
vu; (c) nghia vu phap ly — AML, trixng phat, thué; (d) sw déng y — cookie khéng béat budc
va tiép thi. Cau hdi: smart@swcfield.com

15. GIO1 HAN TRACH NHIEM

15.1. “Nguyén trang”

Nén tdng dwoc cung cap “nguyén trang”. Khéng bao dam bét ky két qua tai chinh hoac két
qua nao khac.
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15.2. Mirc tran trach nhiém

Trong pham vi téi da phap luat cho phep, tbng trach nhiém ctia Coéng ty khéng vuwot qua gia
tri I1on hon gitra: (i) so tien Nguwoi dung déa thanh toan trong 12 thang trwedc khi dwa ra yéu
cau; hodc (i) £100. Ngoai I&: tr vong hodc thwong tich do 16i cua Cong ty; gian lan; trach
nhiém khéng thé loai trir theo phap luat.

15.3. Bat kha khang

Loai trtr trach nhiém dbi vai viec khong thwc hién nghia vy do bat kha khang.

15.4. Quyén clia ngwi tiéu dung

Khéng néi dung nao trong muc ndy han ché cac quyén bat budc ctia nguoi tiéu dung, bao
goém theo UK Consumer Rights Act 2015.

16. BDINH CHi VA CHAM DUT

16.1. Can cwr

Vi pham Théa thuan; gian lan, vi pham AML/trirng phat; yéu cau boi hoan giao dich
(chargeback) khéng cé can clr; yéu cau cla co quan nha nwéc.

16.2. Thu tuc va quyén dwoc xem xét

Cong ty tién hanh kiém tra hop ly trvd'c khi han ché vinh vién quyén truy cap. Khi xac nhan
vi pham: quyen truy cap bi cham dut, tien khong dugc hoan, Hoa hong dai ly ¢ trang thai
Pending bi hlly, hoa hong & trang thai Approved dwoc chi tra sau khi trir khoan thu hoi (claw-
back).

16.3. X6a tai khoan

Yéu ciu: smart@swcfield.com. Khéng thé khdi phuc sau khi xéa.

17. GIAI QUYET TRANH CHAP

17.1. Tha tuc trwéc khi khéi kién

Khiéu nai bang van ban: smart@swcfield.com. Tra I&i trong vong 30 ngay.

17.2. T6 tung tai toa an

Toa an Anh va Wales, trir khi phap luat bt budc ctia quéc gia noi Ngwdi dung cw tri quy
dinh khac.

17.3. Quyén cua Ngwoi dung EU

Giai quyét tranh chép thay thé (ADR) tai noi cu tri; giadi quyét tranh chp truc tuyén (ODR):
ec.europa.eu/consumers/odr/
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18. PIEU KHOAN CUOI CUNG

18.1. Tinh ddc lap cua cac diéu khoan

Viéc mét diéu khoan vd hiéu khéng &nh hwéng dén cac diéu khoan con lai.

18.2. Toan bo théa thuan

Biéu khoan dich vu + Chinh sach quyén riéng tw + Chinh sach hoan tién + Chinh sach
Cookie + Quy ché Chuwong trinh dai ly cau thanh toan b théa thuan.

18.3. Thay déi

Théng bao truéc 14 ngay. Tiép tuc st dung ddng nghia véi chdp nhan.

18.4. Théng bao
GGi Ngwoi dung: qua email da dang ky. Gri Cong ty: smart@swcfield.com

19. THONG TIN LIEN HE

Cong ty: INLD LIMITED (“SWC Smart”)

Ma sb cong ty: 12040493 (Anh va Wales, Vuong qubc Anh)

Dia chi: Redhill Marina, Ratcliffe-On-Soar, Nottingham, England, NG11 OEB
Hb tro: smart@swcfield.com

Vén dé phap ly / khiéu nai: smart@swcfield.com

Bao vé di¥ liéu: smart@swcfield.com

Trang web: https://swcsmart.com

v9 FINAL - INLD LIMITED. Ngay: 15 thang 10 ndm 2026
Phién ban hién hanh: https://vi.swcsmart.com/wp-content/uploads/2026/10/INLD_ToS_v9_VI.pdf
© 2026 INLD LIMITED (“SWC Smart”). Bao lwu moi quyén.
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