SWC Smart — Chinh sach Cookies (v1 FINAL - INLD)

SWC Smart

CHINH SACH SU DUNG COOKIES
(Cookie Policy) — v1 FINAL - INLD LIMITED
UK PECR 2003 - UK GDPR - EU ePrivacy Directive - ICO Cookie Guidance 2023
Phién ban: Thang 4 nam 2025

Chinh séch nay giéi thich céc loai cookies va cong nghé theo déi ma nén tdng SWC Smart st
dung, nhdm muc dich gi va céch ban cé thé quan ly ching.

1. COOKIES LA GI VA TAI SAO CHUNG LAI QUAN TRONG

Cookies — 1a nhirng tép van ban nhé dwoc lwu tri trén thiét bi cla ban (may tinh, dién thoai
thdng minh, may tinh bang) khi truy cap trang web. Chung t6i cling st dung cac céng nghé
twong tw: pixel theo d&i, biéu twong web (web beacons), bd nhé cuc bd cla trinh duyét
(localStorage), sessionStorage va thé (tags).

Viéc str dung cac cookies khéng bét budc trén trang web nay yéu cau sw dong y truéc, tw

nguyén, cu thé, coé day du théng tin va rd rang cla ban theo Quy dinh 6 PECR 2003 va UK

GDPR.
NGUYEN TAC THEN CHOT: Cac cookies khong bat budc (phan tich, tiép thi) KHONG
dworc tai xudng cho dén khi nhan dwoc sw déng y ré rang ctia ban théng qua biéu ngiv
cookie. Viéc tiép tuc xem trang web, déng biéu ngir ma khong dwa ra Iwra chon hoic sw
doéng y ngam dinh déu khong dwoc coi la sw dong y c6 hiéu lwc. Ban c6 thé chap nhan
hodc ttr chéi tirng danh muc cookies khéng bat budc mét cach déc lap. Viéc tir chdi cac
cookies khong bat buéc khéng anh hwéng dén quyén truy cap vao cac chire nang co’ ban
ctia Nén tang.

2. Al QUAN LY COOKIES TREN TRANG WEB NAY

Bén kiém soat dir lieu dwoc thu thap théng qua cookies la INLD LIMITED («SWC Smart»), ma
sd doanh nghiép 12040493, dia chi: Redhill Marina, Ratcliffe-On-Soar, Nottingham, England,
NG11 OEB.

Déi va&i cac cau hdi vé cookies: smart@swecfield.com
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3. LU TIEN NGON NG

This Cookie Policy is drafted in the English language, which is the only authoritative and legally
binding version. All translations into Russian and Vietnamese are provided solely for the
convenience of Users. In the event of any conflict, ambiguity or discrepancy between the English
version and any translation, the English version shall prevail in all respects. This clause applies
to the fullest extent permitted by applicable law. Nothing in this clause limits any mandatory
consumer protection rights, including requirements for transparency, fairness or language
accessibility under applicable local law.
Chinh sach nay duorc lap bang tleng Anh, day la phién ban c6 thdm quyen va rang budc phap ly
duy nhat. Cac ban dich sang tiéng Nga va tiéng Viét chi dwoc cung cap nhdm muc dich thuan
tién. Trong trwdng hop co6 sy khac biét gitra cac phién ban, phién ban tiéng Anh sé dwoc wu tién
trong moi phwong dién trong pham vi phap luat cho phép. Khéng cé néi dung nao trong diéu
khodn nay gi¢i han cac quyén bét budc vé bdo vé ngui tiéu dung, bao gém cac yéu cau vé tinh
minh bach, cong bang, ré rang hoac kha nang tiép can ngén ngiv theo quy dinh clia phap luat
dia phwong hién hanh.

4. CAC DANH MUC COOKIES VA CO SO’ PHAP LY

4.1. Cookies cuwc ky can thiét (Strictly Necessary)

Cac cookies nay can thiét cho sw van hanh ciia Nén tang. Néu khéng co ching, viéc dang nhap,
bao mat va cac chirc nang co ban sé khong thé thue hién dwoc. Ching khdng yéu cau su dong
y clia ban va khéng thé bi tat théng qua biéu ngir ctia chang t6i.

Co s& phap ly: ngoai trir yéu cau vé su dong y theo Quy dinh 6(4) PECR 2003 (mién trir doi voi
trwong hop cue ky. can thiét). Déi v&i cac cookies _nay, s doéng y la khéng can thiét vi ching
can thiét d& cung cap dich vu do ngudi dung yéu cau rd rang.

. X % . . Thoi han lwu | C6 thé tat
Tén / Nha cung cap Loai Muc tiéu triv khong?
session_id / SWC . Xac thye ngudi dung, duy Cho de‘n khi R

Session PR dong trinh Khéng
Smart tri phién lam viéc >
duyét
csrf_token / SWC Session Béo vé chéng lai cac cudc ggr? dt?iz::hl Khon
Smart tan cong CSRF 9 9
duyét
lang_pref/ SWC Persisten G~h| nh& ngbn nglr giao dién 1 nam Khong
Smart t da chon
cookie_consent / SWC | Persisten | Lwu trlr cac tuy chon cla
N ; 1 nam Khéng
Smart t ban vé cookies
checkout_session / Session | DU i phién 1am viéc khi g:r? ifir;::h' Khon
SWC Smart thanh toan don hang duygt 9
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4.2. Cookies phan tich (Analytics)

Céac cookies nay gilp ching toi hiéu viéc st dung Nén tang & cap do tong hop. Ching khong
nham muc dich nhan dang trwe tiep ngudi dung, tuy nhién co6 thé bao gom viéc Xt ly dir liéu ca
nhan, chéng han nhw dia chi IP va cac dinh danh tryc tuyén.

Co s¢ phap ly: sw ddng y cta ban (PECR Reg. 6 + UK GDPR cT. 6(1)(a)). Chi duoc tai xubng
sau khi c6 sy dong y ré rang cla ban.

Tén/ Nha . o Th&i han lwu Chinh sach cua
£ Loai Muc tiéu - . £
cung cap triv nha cung cap
Phan tich lwu lwong truy cép,
ngudn va hanh vi. Khéng nham
. muc dich nhan dang truc tiép Lén dén 2 nam
_ga, _ga */ : s Lz N N
Persisten | nguwdi dung, tuy nhién cé thé (dwoc cap nhat -
Google A a ., PP policies.google.com
Analytics 4 t bao gom viéc xr ly di¥ liéu ca khi c6 cac lan
nhan (dia chi IP, dinh danh tryc truy cap lap lai)
tuyén) dwéi dang téng hop. IP
dwoc &n danh moét phan.
_gid / Google | Persisten | Phan biét nguw&i dung cho muc 24 iy olicies.aoogle.com
Analytics t dich phan tich 9 P -googie.
_gat/
Google Session Han ché tan suat yéu cau 1 phuat policies.google.com
Analytics

4.3. Cookies tiép thi (Marketing / Advertising)

Cac cookies nay dugc st dung dé hién thi quang cdo cd lién quan va tai tiép thi. Chung gidp
chuing t6i va cac dbi tac hién thi cho ban quang cao phu hop véi s& thich ctia ban trén cac nén

tang khac nhau.

Co s& phap ly: sw dong y ré rang cua ban (PECR Reg. 6 + UK GDPR ct. 6(1)(a)). Chi dwoc tai
xudng sau khi cé sy déng y rd rang. Ban c6 quyén rat lai sy dong y bat ky Iic nao.

Tén / Nha cung . o Th&i han Chinh sach cua nha
£ Loai Muc tiéu - >

cap lwu triv cung cap

_fbp, _fbc / Persisten | 12 tiép thi trén

Meta t Facebook/Instagram, theo doi 90 ngay facebook.com/privacy

(Facebook) chuyén dbi

_gcl_au/ Persisten | Tai tiép thi Google, theo dbi 90 naa olicies.qoodle.com

Google Ads t chuyén ddi gay P .google.

IDE / Google Persisten | Hién thi quéng céo dwoc ca 13 than olicies.qoodle.com

(DoubleClick) t nhan hoa 9 p .google.
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4.4. Cookies chirc nang (Functional)

Cac cookies nay ghi nh¢ cac tay chon cta ban dé cai thién trai nghiém nguwoi dung, nhung
khong phai la cwc ky can thiét.

Co s& phap ly: sy ddng y ctia ban (PECR Reg. 6 + UK GDPR cT. 6(1)(a)).

Néu céac cong cu duoc liét ké trong phén nay duoc str dung cho muc dich phén tich, theo d6i
hodc tiép thi, ching sé duoc phén loai la cookies phén tich hodc tiép thi va yéu cau muc d6
dbéng y tuong tng.

Tén / Nha cung . " Th&i han C6 thé tat
P Loai Muc tiéu . A

cap lwu triv khoéng?

intercom-* / Persisten | Chat hé tro: ghi nhé nguoi dung . C6 — théng qua
e A 9 thang .2 -

Intercom t gilra cac phién lam viéc biéu nglr

hubspot-* / Persisten | CRM: nhan dang ngwoi dung dé ca 13 than CQ — théng qua

HubSpot t nhan héa 9 biéu nglr

5. CAC CONG NGHE TUWONG TW COOKIES

5.1. Pixel theo d6i (Tracking Pixels / Web Beacons)

Chung t6i str dung pixel ctia Facebook (Meta Pixel) va Google (Google Tag) dé do Iuomg hiéu
qua cla cac chién dich quang cao. Cac pixel chi dwoc tai xubng khi cé sy déng y ctia ban déi
v&i cac cookies tiép thi.

5.2. B6 nhé& cuc bd (localStorage / sessionStorage)

Chung t6i st dung localStorage va sessionStorage cua trinh duyét dé cai thién trai nghiém. Cac
coéng nghé nay co thé dwoc phan loai la cookies theo PECR. Chung t6i st dung ching hoan
toan cho cac muc dich cyc ky can thiét hodc muc dich chire nang tai nhirng noi ma ban da yéu
cau rd rang cac chirc nang twong tng. D liéu tiép thi hodc 1ap hé so khéng dwoc lwu triv trong
localStorage néu khéng c6 sy dbng y trwdc cha ban. Trong trwong hop viéc st dung
localStorage khéng phai 1a cuc ky can thiét, né chi dwoc kich hoat sau khi ban ddng y véi cac
cookies chirc nang.

5.3. Cac céng nghé theo doi tién tién

Cong ty khdng st dung cac cdng nghé tién tién vé tao dau van tay sb xac suat (probabilistic
fingerprinting) hoac theo dai lién trang web (cross-site tracking) ma khéng cé sy déng y truéc
clia Nguoi dung. Cac cookies tiép thi (Meta Pixel, Google Ads), nhitng loai thyc hién theo dbi
lién trang web vé mét ky thuat, chi dwoc tai xubng sau khi nhan dwoc sy déng y rd rang cla
Nguw&i dung théng qua biéu ngi cookie.

6. CACH CHUNG TOI NHAN BPUQ'C SU PONG Y CUA BAN

Trong lAn dau tién truy cap trang web swcsmart.com, mét biéu ngr Cookie sé hién thj v&i ba lwa
chon:
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— «Chéap nhan tat cd» — ban dong y voi tat ca cac danh muc cookies (cuc ky can thiét +
phan tich + tiép thi + chirc nang).

— «Chi nhirng thir can thiét» — tir choi tat ca cac cookies khong bat bugc chi bang mét cu
nhap chudt. Quyén truy cap vao cac chirc nang co ban ctia Nén tang van dwoc duy tri.

— «Cai d&t» — ban tw minh Iwa chon cac danh muc cookies véi dau tich riéng biét cho tirng
danh muc.

Biéu ngi¥ cookie trinh bay cac tiy chon "Ch&p nhan tat cd" va "Tir chdi cac muc khong thiét yéu

/ Chi nhirng thr can thiét" véi mie do ndi bat, kha nang hién thi va sw dé dang Iya chon nhw

nhau. Khdng c6 tuy chon nao dwoc chon san.
Céc nut «Chap nhan tat ca» va «Chi nhirng thir can thiét» dwoc hién thi véi mirc d6 ndi bat, kha
nang hién thi va sw thuan tién khi lwa chon 1a nhw nhau. Khoéng ¢6 tuy chon nao dwoc thiét lap
san.

QUAN TRONG: Biéu ngir khong chira cac dau tich dwoc chon sén cho cac danh muc

khéng bt budc. Viéc déng biéu ngir ma khong dwa ra Iwa chon hoic tiép tuc stv dung

trang web KHONG dworc coi la sw dong y. Cookies cwc ky can thiét khong thé bi tat —

chiing can thiét cho sw van hanh cta trang web. Viéc tir chdi cac cookies khéng bat budc

khéng lam suy giam quyén truy cap vao cac chirc ning co’ ban cia Nén tang.
Chung tdi lwu gitr ban ghi vé sy ddng y cla ban (consent log): dau thoi gian (timestamp), lwa
chon da thwe hién va phién ban cla biéu ngir. Ban ghi nay dwoc lwu tri dé 1am bang ching
tuan tha PECR.

Biéu ngi» hién thi trén méi thiét bi hodc trinh duyét maoi va duoc I3p lai sau mdi 12 thang hoac
s&m hon néu c6 cap nhat Chinh sach lam anh hwéng dén quy trinh st dung cookies.

7. CACH THAY POl HOAC RUT LAI S DONG Y
Ban c6 quyén thay di cac tly chon cookies clia minh bat ky Iic nao bang cac cach sau:
— Thong qua cai dat cookies trén trang web: lién két "Cai dat cookies" (Cookie Settings) &
chan trang clia moi trang web https://swcsmart.com
— Théng qua cai dét trinh duyét: hau bét céc trinh duyét cho phép xem, chén va xda cookies.
Du¢i day la cac lién két hwdng dan cho cac trinh duyét pho bién.
— Théng qua cac cong cu tlr chdi quang cdo: optout.aboutads.info (Hoa Ky) va
youronlinechoices.eu (EU).

Trinh duyét | Hwéng dan quan ly cookies

Google

Chrome support.google.com/chrome/answer/95647

Mozilla support.mozilla.org/kb/cookies-information-websites-store-on-yo
Firefox ur-computer

Apple Safari | support.apple.com/guide/safari/manage-cookies-sfri11471

Microsoft

Edge support.microsoft.com/microsoft-edge/delete-cookies-63d55c39
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Opera help.opera.com/en/latest/web-preferences/#cookies

Viéc rit lai sw déng y khéng &nh huwéng dén tinh hop phéap cua viéc xi ly di¥ lidu da duoc thuc
hién truoe khi rat lai. Khi tdt mét sb cookies, chirc ndng cta trang web cé thé bj han ché.

8. THO'l HAN LUU TR COOKIES
Thoi han lwu trie dwoce chi dinh trong cac bang tai phan 4. Nguyén téc chung:

— Cookies theo phién (Session) — dwoc x6a tw ddng khi déng trinh duyét.

— Cookies dai han (Persistent) — dwoc lwu trir cho dén khi hét han ho&c cho dén khi dwoc
x06a tha cong.

— Sy dbng y dbi véi cookies (cookie_consent) — duwoc lwu trir trong 1 ndm. Sau khi hét
thdi han 12 thang, Biéu ngir Cookie sé& hién thi lai d& nhan sw dong y mai. Biéu ngiy
cling sé duoc hién thi lai khi cé cap nhat quan trong dbéi v&i Chinh sach nay lam anh
hwéng dén quy trinh st dung cookies.

9. BEN THU BA VA TRUYEN DU LIEU

Mbt sb cookies duorc thiét lap bdi cac bén thir ba (Google, Meta va cac bén khac) trén trang web
clia chung t6i. Cac cbng ty nay xt ly di¥ liéu theo chinh sach bdo mat cta riéng ho, cac lién két
dén d6 dwoc cung cap trong cac bang tai phan 4.

D liéu dwoc thu thap théng qua cookies ctia bén thir ba cé thé dwoc truyén sang Hoa Ky. Viéc
truyén di¥ liéu dwoc thye hién trén co s& cac Diéu khodn Hop déng Tiéu chuan (SCCs) va’hodc
UK IDTA. M6t sb nha cung cép co thé sir dung Khung Quyén riéng tw D liéu EU-US (DPF).
Tai nhirng noi ap dung, sw tuan tha DPF dwoc xac nhan va ghi lai trong danh ba cac nha cung
clp va ho so vé viéc truyén div liéu xuyén bién gidi ctia Cong ty.

Cong ty khdng ban di¥ liéu cookie cho bén thr ba vi muc dich quang cao ngoai nhirng muc dich
da mo ta & trén.

10. COOKIES VA D¥ LIEU CA NHAN

Mot sb cookies (dia chi IP, dinh danh thiét bi) cé thé dwoc phan loai la di liéu ca nhan theo UK
GDPR va EU GDPR. Viéc xtr ly cac dir lieu dé dwoc thiee hién phu hgp véi Chinh sach bao mat
clia chung toi.

Quy trinh x& ly dir lieu ca nhan day da: https://vi.swcsmart.com/wp-
content/uploads/2026/10/INLD_PrivacyPolicy_v8_VI.pdf Dbi v&i cac cau hdi vé bao

vé di¥ liéu: smart@swcfield.com
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11. DO NOT TRACK (DNT) VA GLOBAL PRIVACY CONTROL (GPC)

Hién tai khong co tiéu chuan bat budc thong nhat nao vé viéc gidi thich tin hiéu «Do Not Track»
(DNT) clia trinh duyét. Nén tdng SWC Smart khong thay ddi hanh vi cia minh khi nhan dworc tin
hiéu DNT.

Global Privacy Control (GPC) — mét tiéu chudn méi dwoc phat trién dé thay thé DNT. Nén tang
theo dbi sy phat trién cla tiéu chuadn GPC va cam két ton trong tin hiéu nay phu hop véi luat
phap hién hanh khi tiéu chuan nay duwoc trién khai. D& quan ly viéc theo dbi, hay st dung cai
dat cookies théng qua biéu ngir ddng y hodc cac cong cu dwgc mo ta trong phan 7.

12. CAC THAY POl TRONG CHINH SACH COOKIES

Trong trwéng hop c6 nhirng thay dbi quan trong — sé co6 théng bao trén trang web va/hoadc qua
email. Phién ban hién tai: https://vi.swcsmart.com/wp-
content/uploads/2026/10/INLD_CookiePolicy VI.pdf

Khi cap nhat chinh sach Iam anh huwéng dén quy trinh nhan sy dong y, biéu ngir sé dwoc hién
thi lai dé nhan dwgc sy dong y maoi.

13. THONG TIN LIEN HE

Bén kiém soat di¥ liéu: INLD LIMITED («SWC Smart»), 12040493

Dia chi: Redhill Marina, Ratcliffe-On-Soar, Nottingham, England, NG11 OEB

Débi v&i cac cau hdi vé cookies va quyén riéng tu: smart@swcfield.com

Hb tro chung: smart@swcfield.com

ICO (Co quan giam sat vé cookies clia Vuwong quéc Anh): ico.org.uk | 0303 123 1113 Chinh
sach bao mat day da: https://vi.swcsmart.com/wp-
content/uploads/2026/10/INLD_PrivacyPolicy_v8_VI.pdf

Phién ban 3 (FINAL - INLD LIMITED). Ngay: Thang 4 nam 2025
Phién ban hién tai: https://vi.swcsmart.com/wp-
content/uploads/2026/10/INLD_CookiePolicy VI.pdf © 2025
INLD LIMITED (“SWC Smart”). B&o lwu moi quyén.



