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SWC Smart

THOA THUAN NGUOl DUNG

(Terms of Service) — v3 FINAL - INLD LIMITED
Phién ban: Thang 4 nam 2025
C6 hiéu lyc ké tr thoi diém chép thuén khi dang ky

i\, HAY PQC KY THOA THUAN NAY. BANG CACH PANG KY VA DANH DAU VAO 6
«TOI CHAP NHAN CAC PIEU KHOAN», BAN DANG GIAO KET MOT HOP BDONG CO
TiNH RANG BUOC PHAP LY VOI INLD LIMITED. NEU BAN KHONG BDONG Y — VUI
LONG KHONG PANG KY.

1. QUY DINH CHUNG

1.1. Cac bén cua théa thuan

Théa thuan ngudi dung nay (sau day goi la — «Thda thuan», «Terms of Service») diéu
chinh méi quan hé gitra INLD LIMITED, dwoc dang ky tai Anh va x&¢ Wales, Vwong quéc
Anh, sb cong ty: 12040493, dia chi phap ly: Redhill Marina, Ratcliffe-On-Soar, Nottingham,
England, NG11 OEB, tén thuwong mai la «SWC Smart» (sau day goi la — «Cong ty»,
«chung t6i») va bat ky ca nhan nao (sau day goi 1a — «Ngwoi dung», «bany), nguwoi dang
ky hodc str dung nén tang SWC Smart.

1.2. Béi twong cia Théa thuan

Cong ty cung cap quyén truy cap vao nén tang dao tao «SWC Smart» (sau day goi la —
«Nén tang») trén trang swcsmart.com va cac tén mién phy. Nén tang chira céc tai liéu
thong tin va hoc tap trong linh vwe lanh dao, xay dwng déi ngl va phat trién trong kinh
doanh hé théng. Cac dich vu chi mang tinh chét théng tin thuan tay. Cong ty khdng phai la
mot td chirc tai chinh, nén tang dau tw, tb chirc thanh toan hay nha cung cép cac dich vy
tai chinh dwoc quan ly. Nén tang khong cung cép céac |&i khuyén tai chinh, khuyén nghi
dau tw hay cac dich vu quan ly tai san. Céng ty khong phai la mét té chirc gido duc dugc
cap phép va khoéng cap cac van bang chiteng chi quoc gia hoac cac tai liéu khac theo mau
quy dinh ctia nha nwdc — du 1a & Vwong qubc Anh, & cac qubc gia SNG, hay & Viét Nam.
Céc chirng nhan cia Nén tdng chi mang tinh chét théng tin.

1.3. Chéap thuan théa thuan

Théa thuan nay cé hiéu lyc khi Ngwoi dung danh d4u vao 6 «T6i da doc va chap nhan cac
diéu khodn» trong qua trinh dang ky. Pay la sw chip thuan hoan toan va vo diéu kién,
twong dwong véi mdt hop déng da dwoc ky két. Néu Nguoi dung khéng dong y — ho
khéng dwoc dang ky hodc str dung Nén tang.
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1.4. Language and Priority / Cac phién ban ngén ngir va wu tién

This Agreement is drafted in the English language. The English version shall prevail to the
extent permitted by applicable law. Translations into Russian and Viethamese are provided
for convenience and accessibility. Nothing in this clause limits any mandatory consumer
protection rights, including requirements for transparency, fairness, clarity or language
accessibility under applicable local law.

Théa thuan nay dworc lap bang tiéng Anh. Phién ban tiéng Anh dwoc wu tién trong pham vi
phap luat cho phép. Cac ban dich sang tiéng Nga va tiéng Viét dwoc cung cap thuan tiy
nham muc dich thuan tién va dé tiép can. Khéng cé noi dung nao trong dleu khoan nay
han che bat ky quyén bao vé ngwoi tiéu dung mang tinh bat budc nao, bao gdm cac yéu
cau vé tinh minh bach, sy cong bang, ré rang hoac kha néng tiép can ngén ngir theo phap
luat dia phwong hién hanh.

1.5. Phap luat ap dung va Tham quyén xét xtr

Théa thuan dwoc diéu chinh béi phap luat cia Anh va x&r Wales. Cac bén dong y chap
thuan thdm quyén xét x(r clia cac tda an Anh va x&¢ Wales, trir khi phap luat mang tinh bat
budc tai qudc gia cia Ngwdi dung cé quy dinh khac. Cac quyén bat budc clia ngudi tiéu
dung khéng bj gi¢i han.

1.6. Thr bac hiéu lwc cua tai liéu
Trong trwdng hop c6 sw mau thuan gitra cac tai liéu ciia nén tang, thir tw wu tién sau day
sé duwoc ap dung:
1. Thoéa thuan ngwdi dung nay.
2. Chinh sach bao mat: https://swcsmart.com/legal/privacy-policy
3. Chinh sach hoan tién: https://swcsmart.com/legal/refund-policy — c6 ndi dung wu
tién hon Théa thuan nay trong phan cac dieu kién vé hoan tra tién.
4. Chinh sach Cookies: https://swcsmart.com/legal/cookie-policy
5. Quy dinh vé Chwong trinh gi&i thiéu (khi dwoc ap dung):
https://swcsmart.com/legal/referral

2. CONG KHAI THONG TIN VE CONG TY VA TRINH TY GIAO KET
HOP DONG

Phu hop véi Quy dinh Thwong mai dién t&r (Chi thi EC) ndm 2002 (SI 2002/2013):

2.1. Théng tin vé Céng ty

— Tén phap ly day da: INLD LIMITED

— Tén thwong mai: “SWC Smart”

— Sbé dang ky doanh nghiép: 12040493 (Companies House, England and Wales)
— Dia chi: Redhill Marina, Ratcliffe-On-Soar, Nottingham, England, NG11 OEB
— Email: support@swcsmart.com

— Trang web: https://swcsmart.com

— VAT/GST: Thué ban hang ap dung phu thudc vao quéc gia clia Nguoi dung va sé
dwgc hién thj trén trang dat hang khi can thiét.
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2.2. Trinh tw giao két hop dong

6. Dang ky trén Nén tang, chap nhan Théa thuan.
7. Chon Khoa hoc, nhan nat «<Muay.

8. Kiém tra don hang (tén khoéa hoc, gia tri, phuwong thirc thanh toan). Cac sai sét co
thé dwoc stra chira trwde khi xac nhan.

9. Xac nhan va thanh toan.

10. Sau khi xac nhan thanh toan — théng bao sé dugc giri dén email va quyén truy
cap vao Khoéa hoc dwoc cap ngay lap tirc. Hop dong dugc coi la da giao két va
thiwee hién xong.

Van ban cla Thda thuan co6 sén tai dia chi: https://swcsmart.com/legal/terms

2.3. Quy trinh giai quyét khiéu nai

Khiéu nai duwoc gri vé dia chi: legal@swcsmart.com, tiéu dé thw «Khiéu nai — [mo ta]».
Xac nhan tiep nhan — 3 ngay lam viéc, phan hoi — 10 ngay lam viéc (Ién dén 15 ngay
trong trwdng hop can thiét). Trong trwdng hop khéng théa man — ap dung phwong thirc
ADR hoac tdéa an (muc 16).

2.4. Dich vu thanh toan cua bén thir ba

Céc khoan thanh toan bang thé dwoc xtr ly béi cac PSP bén thir ba theo cac diéu khoan
cua ho. Cong ty khong Iwu trir di liéu thé va khdng chiu trach nhiém ve cac hanh dong clua
PSP nam ngoai tam kiém soat cia Cong ty.

3. DINH NGHIA

— «Nén tdng» — hé théng LMS «SWC Smart» trén swcsmart.com va cac tén mién
phu.

— «Nguwoi dung» — cé nhan chap nhan Thda thuan.

— «Hoc vién» — Nguwoi dung da mua Khoéa hoc.

— «Tro ly hoc tap» — Nguwoi dung cé cac quyén mé rong do Cong ty chi dinh.

— «Quan tri vién» — nhan vién hoac dai dién dwoc Gy quyén clia Céng ty.

— «Tai khoan ca nhan» (LK) — phan ca nhan cta Nén tang sau khi Gy quyén.

— «Khoa hoc» — san pham thong tin dwoc mua bang mét khoan thanh toan mét 1an.

— «Noi dung» — tat ca cac tai liéu ciia Nén tang, bao gom céc ban dich, hoi thao truc
tuyén, ban ghi am va bai tap.

— «Noi dung cia Nguoi dung» (User Generated Content, UGC) — bét ky tai liéu nao
duwoc tao ra hodc tai 1én bdi Ngwoi dung: bai tap, tin nhan, binh luan, cau tra 1oi
cho cac cau hai, ban ghi lai viéc tham gia héi thao tryc tuyén.

— «Phan thudng gidi thiéu» — khoan thanh todn bang tién cho viéc thu hiat Nguoi
dung méi theo céac diéu kién clia Chwong trinh gidi thiéu.

— «Ca nhan bj trirng phat» — ca nhan c6 tén trong danh sach trirvng phat ctia UK
OFSI, EU hoac OFAC.

— «La:mh tho bi trieng phat» — Crimea,}Donetsk, Lugansk, KhQrson, Zaporozhye,
Trieu Tién, Iran, Syria va cac lanh thd khac theo phap luat vé trirng phat hién hanh
ctia UK/EU/US.
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— «Bét kha khang» — cac trvd'ng hop nam ngoai tam kiém soat hop Iy clia cac Bén:
cac lénh trirng phat, hanh déng cua cac co quan nha nwéc, sw co ky thuat cla co
s& ha tang, hoat dong quan su.

4. DPANG KY VA TAI KHOAN

4.1. Yéu cau
— D6 tudi ttr 18 tudi trd 1én.
— Théng tin xac thyc va day da khi dang ky.
— Khong phai 1a Ca nhan bj trivng phat, khéng & trén Lanh thd bj trivng phat.
— Tinh hop phap cla viéc st dung Nén tang tai qudc gia cia minh — thudc trach

nhiém cua Nguwoi dung.
4.2. An toan tai khoan
Trach nhiém déj véi tinh bao mat cta di¥ liéu dang nhap, tat ca cac hanh dong duwéi tai
khodn d6. Vé viéc truy cap trai phép — théng bao ngay lap tlc cho
support@swcsmart.com.
4.3. Mot tai khoan duy nhat. CaAm chuyén nhwong
Tai khodn mang tinh ca nhan va khong thé chuyén nhwong. Nghiém cam viéc tao nhiéu tai
khoan, ban hoac chuyén nhwong tai khoan va sé dan déen viéc bi khéa tai khoan.
4.4. Cam chuyén nhwong quyén

Nguwoi dung khong co quyén chuyen nhwong cac quyén theo Thoa thuan nay neu khéng
CO sw déng y bang van ban cta Cong ty. Céng ty cé quyén chuyén nhwong quyén khi tai
cu tric voi diéu kién thong bao trwdc 30 ngay.

5. VAI TRO CUA NGU'O'I DUNG

5.1. Ngwei tham gia

Vai trd co ban. C6 quyén mua cac Khéa hoc, nhan quyén truy cap ngay lap tirc, xem Noi
dung cho cac muc dich ca nhan phi thwong mai, nhan chirng nhan, tham gia vao Chwong
trinh gidi thiéu.

5.2. Tro ly hoc tap

Vai tro m& réng, do Quan tri vién chi dinh. C6 quyén dong hanh ciing Hoc vién, kiém tra
bai tap, xem tién trinh ciia nhédm minh. C6 nghia vu bao mat di¥ liéu va Noi dung cla
Nguwoi dung.

5.3. Khéng dai ly / Khéng déi tac danh nghia

Tro Iy hoc tap 1a ngwoi ding ctia Nén tang va trong bat ky truong hop nao déu khong phai
la nhan vién, dai ly, doi tac hoac dai dién cia Coéng ty neu khéng coé thda thuan bang van
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ban riéng biét. Tro' ly hoc tap khéng co quyen nhan danh Céng ty dé giao két cac hop
ddng hoéc tao cho bén thir ba 4n twong vé mbi quan hé lao ddng hodc quan hé dai ly véi
Céng ty.

5.4. Quan tri vién

Vai trd danh cho nhan vién ctia Cong ty. ThAm quyén theo cac quy ché ndi bo.

6. MUA KHOA HOC VA TRUY CAP NOI DUNG

6.1. M6 hinh thanh toan

Khodan thanh toan mot 1an cho mdi Khoa hoc. Gia hién thj trén trang ctia Khéa hoc.

6.2. Quyén truy cap va viéc tir bé giai doan can nhac
Quyén truy cap dwoc cip tw ddng sau khi xac nhan thanh toan.

QUAN TRONG / IMPORTANT: Khi mua hang, Ngwéi dung: (1) yéu cau moét cach ré
rang viéc thwc hién hop dong ngay lap tirc treoe khi két thuc giai doan can nhac 14
ngay; va (2) xac nhan rang sau khi quyén truy cap vao noéi dung s6 dwoc cap, quyén
hay bé/rat lui sé khéng con theo Quy dinh 37 cta Quy dinh vé Hop dong Tiéu dung
(Théng tin, Hay bé va Chi phi B6 sung) ndm 2013 va Muc 36(4) cua Pao luat Quyén ky
thuat s6 Tiéu dung nam 2015. Sw dong y nay phai dwoc xac nhan bang mét dau tich
riéng biét trén trang dat hang. / Bang cach hoan tat viéc mua hang va danh dau vao 6
xac nhan riéng biét, ban yéu cau mét cach ré rang viéc thwe hién ngay lap tirc va
cong nhan rang ban sé mat quyén hay bé/rat lui mét khi viéc thwe hién hop dong da
bat dau, theo Quy dinh 37 ciia Quy dinh vé Hop dong Tiéu dung (Théng tin, Hay bé
va Chi phi B6 sung) ndm 2013 va Muc 36(4) ctia Dao luat Quyén ky thuat sé Tiéu dung
nam 2015.

6.3. Th&i han truy cap

V6 thoi han néu tuan tha Théa thuan. Trong trworng hop déng cira Nén tdng — théng bao
trwée 30 ngay.

6.4. Han ché str dung va cam tw y ghi am

NGi dung chi dwoc danh riéng cho muc dich st¢ dung ca nhan phi thwong mai. Nghiém
cam viéc sao chép, phan phoi, ban lai va cap quyen truy cap cho bén thir ba.

Nguw&i dung bi nghiém cam:

— thwc hién viég ghi lai (quay man h‘|‘nh, ghi am, chup anh man hiph) cac budi hoi
thao truwc tuyén, 16p hoc chuyén dé, cac phién twong tac trwc tiép va cac sw kién
khac cua Nén tang néu khéng cé sw cho phép bang van ban cua Céng ty;

— chia sé ban ghi cac sw kién v&i bén thir ba, dang tai chung Ién cac mang xa hoi
hoac cac nén tang khac;

— st dung cac ban ghi vao muc dich thwong mai hoac muc dich canh tranh.

Viéc vi pham {énh cém ghi &m nay céu thanh mot Sw vi, pham nghiém trong Thdéa thuan
cling nhw quyén s¢ hiru tri tué cua Céng ty, va s€ dan dén viéc bj khoa tai khoan ngay lap
tere.

Where the Company records webinars, group sessions or live events, Users will be
informed before or at the start of the session. By attending a recorded session after such
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notice, the User acknowledges that their name, voice, image, chat messages or
participation may be captured to the extent necessary for providing the Platform services.
The User has the right not to participate in the recorded element, to disable their camera
and microphone, or to refrain from sending chat messages. Such recordings are subject to
the Privacy Policy and will not be shared publicly without separate consent.

Trong trwong hop Cong ty tw thiee hién viéc ghi am cac budi hoi thao trwc tuyén, cac phién
twong tac truc tiép hoac cac sy kién tap thé, Nguwoi dung sé dwoc thong bao trudc khi bat
dau hoéc tai thoi diém bat dau sw kién dé. Bang cach tham gia vao phién dwoc ghi am sau
khi c6 théng bao nhuw vay, Ngwdi dung xac nhan rang tén, giong néi, hinh anh, tin nhan
trong muc trd chuyén hodc viéc tham gia cia minh c6 thé dwoc ghi lai trong pham vi can
thiét dé cung cap cac dich vu ctia Nén tdng. Nguoi dung cé quyén khéng tham gia vao
phan dwoc ghi am cla sw kién, tdt camera va micro hodc khéng gi tin nhan vao muc tro
chuyén. Cac ban ghi nhw vay duwoc diéu chinh bdi Chinh sach bao mat va khéng duoc
cong bb néu khdng cé sw déng y riéng biét.

7. THANH TOAN

7.1. Phwong thirc thanh toan

Thé ngan hang théng qua PSP; tién ma hda théng qua cdng thanh toan tién ma héa. D
lieu thé khong dworc lwu triv.

7.2. Gia ca va thué

Gia ca hién thi trén Nén tang. Thué VAT/GST sé& duoc hién thi khi dat hang trong trwong
hop can thiét. Nghia vu vé thué — thudc trach nhiém cta Ngwoi dung.

7.3. Thanh toan bang tién ma héa, AML/KYC va tuan tha quy dinh phap ly
Khi thanh toan bang tién ma héa, Nguwoi dung chap nhan:
— cac giao dich la khong thé ddo ngwoc sau khi dwgc mang lwdi xac nhan;
— ty gia dwoc cb dinh tai thoi diém tao yéu cau thanh toan;
— cac khoan phi mang lwéi (gas fees) do Nguwdi dung chi tra;
— cac sy cham tré vi ly do ky thuat ctia mang lwéi blockchain — nam ngoai pham vi
trach nhiém cda Cong ty.

The Company accepts cryptocurrency solely as a means of payment for its educational
digital content. The Company does not provide cryptoasset exchange, custody, brokerage,
dealing, portfolio management or any other regulated cryptoasset activity. The Company
has assessed its cryptocurrency payment functionality and currently does not consider that
it requires registration or authorisation with the FCA as a cryptoasset business under the
Money Laundering, Terrorist Financing and Transfer of Funds (Information on the Payer)
Regulations 2017 (as amended), subject to the nature of the payment flow and applicable
regulatory guidance remaining unchanged. The Company maintains robust AML/CTF,
sanctions screening and wallet screening procedures in accordance with all applicable UK
legislation. The Company reserves the right to suspend or terminate cryptocurrency
functionality immediately and without notice if required to maintain regulatory compliance or
in response to changes in applicable law or regulatory guidance. Full details of the
Company's AML and cryptocurrency procedures are available upon reasonable written
request to: legal@swcsmart.com

Cong ty chép nhan tién ma héa duy nhat nhw mét phwong thire thanh toan cho ndi dung
s6 mang tinh gido duc. Céng ty khéng thuwc hién viéc trao dbi cac tai san ma héa, lwu triv
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chiing, hoat dong méi gidi, quan ly danh muc dau tw hodc bat ky hoat dong duoc quan ly
nao khac doi voi tai san ma hoa. Cong ty da tién hanh phan tich tinh nang cua cac khoan
thanh toan bang tien ma héa va hién tai khdng cho rang hoat déng ctia minh yéu cau phai
dang ky voi FCA voi tw cach 1a mot doanh nghiép kinh doanh tai san ma hoa theo Quy
dinh vé& Chdng rira tién cla Vwong quoc Anh nam 2017, vé&i diéu kién |a tinh chat cua
dong tién thanh toan va cac yéu ciu quan ly ap dung dwoc gitr nguyén khong dbi. Cong ty
duy tri cac quy trinh AML/CFT, ra soat Iénh trirng phat va kiém tra vi phu hop v&i phap luat
ap dung cta Vwong quoc Anh. Cong ty c6 quyen tam dirng hodc cham dit tinh nang
thanh toan bang tién ma hoa ngay lap trc va khong can thong bao trwdce trong tredng hop
can thiét phai tuan thu cac yéu cau quan ly. Thong tin chi tiét vé cac quy trinh AML — cung
cap theo van ban yéu cau gtvi vé: legal@swcsmart.com
Vi muc dich AML/CFT, Céng ty c6 nghia vu:
— tién hanh xac minh KYC khi vt qua cac gia tri ngwdng quy dinh hoac khi xuét
hién cac chi dau rui ro;
— thuc hién kiém tra vi (wallet screening) nham phat hién méi lién hé véi hoat dong
bat hop phap;
— tlr chdi giao dich khi cé cac dau hiéu rira tién, tai tro khing bd hodc vi pham Iénh
trirng phat;
— g0 Bao cao hoat dong dang ngd (SAR) dén Co' quan T6i pham Quéc gia (NCA)
ma khéng théng bao cho Ngu&i dung (nghiém cam tiet 16 théng tin — tipping-off
prohibition, POCA 2002, s.333A).

Nguoi ding xac nhan rang tién ma hoa duoc thu thap bang con dudng hop phap va khéng
lién quan dén hoat dong bat hop phap.

7.4. An toan thanh toan

Nguwoi dung c6 nghia vu chi str dung cac cong cu thanh toan hgp phap.

8. HOAN TIEN

Chi tiét — trong Chinh sach hoan tién: https://swcsmart.com/legal/refund-policy

— Sau khi quyén truy cap vao Khda hoc duoc cap (khoan 6.2), quyén hoan tién  trong
giai doan can nhéc s& khéng con khi co sy déng y rd rang clia Ngwdi dung vé viéc
thwe hién hop ddng ngay lap tirc.

— Viéc hoan tién c6 thé kha thi khi xay ra 16i ky thuat, b trir tién hai lan, hoac co siw
khéng twong thich trong yéu.

— Yéu cau hoan tién gri vé — dia chi: support@swcsmart.com

— Céac khoan thanh toan bang tién ma hoa sé dwoc hoan tra bang tién ma hoa; gia tri
twong dwong bang tien phap dinh khéng dwgc dam bao.

Khéng co néi dung nao trong muc ndy han ché cac quyén bdt budc ctia ngudi tiéu dung tai
quoc gia noi Nguoi dung cu trd.

9. TUAN THU LENH TRUNG PHAT VA KIEM SOAT XUAT KHAU

9.1. Cam doan cua Ngw&i dung
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— Khong phai la Ca nhan bj trirng phat, khéng hanh ddéng nhan danh ca nhan do.

— Khong & trén Lanh thd bi trirng phat.

— Viéc str dung Nén tang khong vi pham céc 1énh trisng phat ctia UK OFSI, EU hoac
OFAC.

— Ngudn tién 1a hop phap.

9.2. Ra soat Iénh trirng phat béi Cong ty

Cong ty tién hanh ra soat theo danh sach clia UK OFSI, Danh sach hop nhat clia EU, va
Danh sach SDN cua OFAC. C6 quyen tir choi dang ky, khoa tai khoan hoac tlr choi giao
dich khi phat hién cac rui ro.

9.3. Quyén han khi c6 rui ro trirvng phat

— Khoéa tai khoan khi cé nghi ngd hop ly.
— Phong tda cac khoan phan thwéng cho dén khi lam rd cac tinh tiét.
— Chuyén giao théng tin dén cac co quan cé thdm quyén.

9.4. Hoan tién khi bi khéa do trirng phat

Where access is suspended or terminated due to sanctions, AML or fraud concerns, the
Company may withhold refunds and rewards to the extent required or permitted by
applicable law. If, after reasonable review, the Company determines that no legal restriction
or material breach applies, the Company will either restore access or provide an appropriate
remedy in accordance with applicable consumer law.

Khi bi khéa theo cac can clr vé trirng phat/AML/glan lan — tién sé& bi gitr lai trong pham vi
tbi da ma phap luat cho phép. Theo két qua kiém tra, néu khong phat hién vi pham —
quyén truy cap sé dwoc khdi phuc hodc bién phap bao vé sé duwoc cung cép.

9.5. Bat kha khang va lénh trirng phat

Viéc ap dat hoac mé rong cé)c lénh trirng phat dan dén viéc khong thé thuwe hién cac nghia
vu dwoc coi la trwdng hop bat khang khang.

10. QUY TAC SU’ DUNG NEN TANG

10.1. Str dung dworc cho phép

Né&n tdng — chi danh cho cac muc dich ca nhan phi thwong mai hop phap.

10.2. Cac hanh vi bi cam

10.2.1. Déi vé&i Noi dung:
+ sao chép, tai ban, cong bd, phan phdi khi khéng dwoc phép;
+ st dung vao muc dich thwong mai hodc cho cac san phdm canh tranh;
* lach céac bién phap bao vé ky thuat;
+ ghi am cac bubi hoi thdo tric tuyén va cac sw kién ctia Nén tdng (xem khoan 6.4).

10.2.2. D6i v&i Co s& ha tang ky thuat:
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* cac loai bot, ma kich ban, cac céng cu ty dong hoéa;
* bé khéa, truy cap trai phép;
+ ma doc, cac cudc tan cong DDoS.

10.2.3. CAm cac mé hinh MLMva mé hinh kim tw thap:

+ quang ba MLM, cac mé hinh kim tw thap, mé hinh Ponzi théng qua Nén tang;

*  gi6i thiéu Nén tang hoac Chuwong trinh gigi thiéu nhu mét cong cu dau tw hoac
nguon thu nhap dam bao;

+ tuyén bd vé thu nhap ddm béo hoac viéc «lam viéc tai nha» trong bdi canh ciia Nén
tang.

10.2.4. Cam hoat dong canh tranh:
+ sr dung Nén tang va tép khan gia ctia Nén tdng dé quang ba cac san pham hodc
dich vu gido duc canh tranh;
* sl dungvai trQ Tro' ly hoc tap dé 16i kéo Hoc vién sang céac dich vu canh tranh ma
khéng cé s dong y cia Cong ty;
*  tiét16 thong tin bdo mat vé co s& di¥ liéu Ngudi dung va Néi dung cho cac dbi tha
canh tranh.

10.2.5. Cac lénh cam chung:

* thuw rac, cac mé hinh gian lan;
+ tw xwng la nhan vién clia Coéng ty khi khéng cé thAm quyén;
*  vi pham phap luat vé trixng phat (muc 9).

10.2.6. Cam héi 16 va tham nhiing (Anti-Bribery):

+ dé xuét, hira hen, chuyén giao, yéu cau ho&c nhan héi 16, khoan thu lao bat hop
phap ho&c bat ky lgi ich khéng chinh dang nao khac lién quan dén Nén tang, Khoéa
hoc, Chwong trinh gi¢i thiéu hoac viéc twong tac véi Cong ty;

+ thyc hién cac hanh vi vi pham Dao luat Chéng hdi 16 Vwong qudc Anh ndm 2010
hodc phap luat chéng tham nhiing twong tw ctia cac co’ quan tai phan ap dung.

Participants and Curators must not offer, promise, give, request or accept any bribe,
kickback, improper payment or unlawful benefit in connection with the Platform, Courses,
Referral Programme, Curator activities or any interaction with the Company, other Users or
third parties. Breach of this clause is a material breach of this Agreement and grounds for
immediate account termination.

11. NOI DUNG CUA NGU'O'l DUNG (USER GENERATED CONTENT)

11.1. Tao va tai Ién UGC

Trong qua trinh st dung Né&n tang, Nguwdi ding cé thé tao ra Noi dung clia Nguwoi dung:
hoan thanh bai tap, dé lai binh luan, tham gia vao cac budi hoi thao truc tuyén tap thé, guvi
tin nhan cho Tro ly hoc tap. Ngwoi dung chiu trach nhiém toan bd vé tinh hop phap, tinh
chinh xac va tinh phu hop déi véi Néi dung ciia minh.

11.2. Giay phép str dung UGC danh cho Céng ty

Bé}ng viéc téi~lén hoac tao ra Noi dung cua Nguwd&i dung, Ngwoi dung cap cho Coéng ty mot
gidy phép mién phi, khéng doc quyén, coé hiéu lwc trén toan thé gi¢i dé st dung Noi dung
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do duy nhat cho cac muc dich: cung cap cac dich vu ctia Nén tang cho Nguoi dung; cai
thién chat lwgng ciia Nén tang; danh gia viéc hoan thanh bai tap b&i Tro ly hoc tap.

Cong ty sé khong cong b, chuyén giao cho bén thir ba hodc s dung vao muc dich tiép
thi doi v&i N6i dung ciia Ngwoi dung néu khdong cé sy dong y rd rang clia ngudi doé.

11.3. Cam UGC bat hop phap va doc hai
Nguwoi dung bi nghiém cdm déng tai Noi dung:
— mang tinh chat bt hop phap, xtic pham, phi bang hoac de doa;
— vi pham quyén s& hivu tri tué ctia bén thir ba;
— chtra ma doc hodc cac dwong lién két doc hai;
— céu thanh thw rac hodc quang céo trai phép;
— vi pham quyén bdo mat théng tin ctia Ngudi ding khéac.

11.4. Quyén cua Céng ty trong viéc x6a UGC

Cong ty co6 quyén xoéa bat ky Noi dung nao clia Ngudi dung vi pham Thda thuan nay, hodc
han ché kha ndng tao ra ndi dung d6 ma khéng can théng bao trwédc. Diéu nay khéng ciu
thanh hanh vi kiém duyét va dwoc thwe hién duy nhit nham muc dich tuan tha phap luat
hién hanh va bao vé Ngwoi dung khac.
The Company may immediately remove or disable access to content where it reasonably
believes that the content creates legal, safety, privacy, intellectual property, reputational or

regulatory risk, without prior notice. For other content concerns, the Company will aim to
review and respond within a reasonable time.

Céng ty co quyen x6a hoac khoéa quyen truy cap vao Noi dung ngay lap tiee néu cé can cw
hop ly dé cho rang Noi dung dé tao ra rdi ro vé tw phap, phap ly, bdo mat ho&c rdi ro vé uy
tin va rdi ro quan ly — ma khéng can théng bao truéc.

11.5. Quy trinh thong bao va g& boé (Notice and Takedown)

If the Company receives a complaint or notice alleging that User Generated Content is
unlawful, infringes third-party intellectual property or privacy rights, is defamatory, harmful or
otherwise breaches this Agreement, the Company may remove, restrict or disable access to
such content while it reviews the matter. Users and third parties may report content
concerns to: legal@swcsmart.com. The Company will acknowledge reports within 5
business days and take appropriate action. The Company may retain relevant records
where necessary to investigate the complaint, comply with legal obligations or protect its
legal interests. The User whose content is removed will be notified where legally permissible
and not otherwise prohibited.

Néu Coéng ty nhan dwoc khiéu nai hodc théng bao vé viéc Néi dung cta Ngudi ding la bat
hop phap, vi pham quyén s& hiru tri tué hodc quyén bao mat thong tin cua bén th& ba,
mang tinh chat _phi bang hoac vi pham Thoa thuan nay bang b4t ky hinh thirc nao khac,
Cong ty co quyen x6a, han ché hoac khoa quyén truy cap vao Noi dung do trong thoi gian
tién hanh kiém tra. Théng bao vé hanh vi vi pham glri vé: legal@swcsmart.com. Xac nhan
tiép nhan — trong vong 5 ngay lam viéc.

12. CHUONG TRINH GI&'I THIEU

12.1. Diéu khoan chung
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Mot Chuong trinh gioi thi€éu mang tinh tw nguyén co thé dwoc ap dung trén Nén tang. Céac
dieu kién day du — nam trong mét tai liéu riéng biét tai Tai khoan ca nhan.

12.2. Co’ ché hoat déng, han ché va Iénh cam

The Referral Programme is a voluntary marketing programme. No reward is payable merely
for registering, recruiting, inviting or adding any person to the Platform. Rewards, if any, are
payable only for bona fide completed paid purchases of the Company's educational digital
content by referred customers not previously registered on the Platform, subject to refund,
chargeback, fraud, AML/sanctions and compliance review. Self-referral, multiple accounts
and artificial inflation of referrals are strictly prohibited. The Programme must not be
marketed as an investment, income opportunity, employment, business franchise,
multi-level marketing scheme or guaranteed earnings model. No person is authorised to
make income claims or financial projections in connection with the Programme.

Chuwong trinh gigi thiu — 1a chwong trinh tiép thi mang tinh tw nguyén. Phén thwdng chi
dwoc chi tra cho cac giao dich mua hang da hoan tat thanh toan trén thyc té. Nghiém cam
quang ba nhv mét mé hinh MLM, hinh thirc dau tw hoac ngudn thu nhap dam bao.

12.3. Chi tra, KYC va thué
— Phan thwédng — béng tién theo Quy dinh vé Chwong trinh.
— Khéng cé béat ky ddm bao nao vé mét khoan thu nhap cu thé.
— KYC-Viéc xac minh truwéc khi chi trd hoan toan cé thé xay ra.
— Thué dbi véi cac khodn phan thuéng — thudc trach nhiém ctia Nguwoi dung.

12.4. Stra déi va Cham durt

Viéc stra d6i hodc chdm dt Chwong trinh — théng bao truéc 30 ngay.

13. SO HPU TRIi TUE

13.1. Quyén ctia Coéng ty

Toan bd quyén déi véi Nén tang, Noi dung va cac ban dich thugc s& hiru cda INLD
LIMITED hoac bén cap phép ctia cong ty.

13.2. Giay phép han ché

Gidy phép khéng doc quyén, khong thé chuyén nhugng dé xem Khoa hoc cho cac muc
dich ca nhan phi thwong mai. Giay phép sé bi cham dit khi c6 hanh vi vi pham Théa
thuan.

13.3. IP Indemnity

Nguoi dung cam két boi hoan toan bé (trén co' s& boi hoan toan bd, bao gom ca chi phi
phap ly hop ly) cho Cong ty moi ton that, chi phi va ton hai phat sinh do hanh vi vi pham
quyeén so& hiru tri tué cia Nguwoi dung.

User shall indemnify, defend and hold harmless the Company against all losses, damages,

claims, costs and expenses (including reasonable legal costs on an indemnity basis) arising
from any breach by User of any intellectual property rights of the Company or any third

party.
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13.4. Nhan hiéu hang héa

«SWC Smart» — 14 tén thwong mai dwoc bdo hd. Nghiém cam viéc sir dung vao muc dich
thwong mai khi khéng dwoc phép.

14. DU LIEU CA NHAN

14.1. Bén kiém soat dir liéu

INLD LIMITED — Data Controller. Trinh tw ddy d0 — nam trong Chinh sach bao mat:
https://swcsmart.com/legal/privacy-policy

14.2. Can ctr phap ly cua viéc xt ly div liéu (Diéu 6 UK GDPR)

INLD LIMITED processes personal data on the following lawful bases: (a) Performance of a
contract — Platform access, Courses, payments, Referral rewards; (b) Legitimate interests —
fraud prevention, security, service improvement, marketing of similar products to existing
customers, subject to your right to object at any time at privacy@swcsmart.com; a
Legitimate Interests Assessment (LIA) has been carried out and a summary is available
upon written request to privacy@swcsmart.com; (c) Legal obligation — AML, sanctions, tax,
accounting; (d) Consent — non-essential cookies and third-party marketing, withdrawable at
any time. Full details in the Privacy Policy.

Can clr phap ly: (a) thwe hién hop déng; (b) loi ich hop phap — véi quyén phan ddi (qua
privacy@swcsmart.com), LIA da dwoc thuc hién, ban tém tat ndi dung sé dwoc cung cap
theo yéu cau glri vé privacy@swcsmart.com; (c) nghia vu phap ly; (d) sw déng y — cé thé
rat lai bat ky luc nao.

14.3. Chuyén giao dir liéu quéc té

D liéu co thé dwoc chuyén giao ra ngoai pham vi UK va EU trén co s& SCCs, UK IDTA
va cac co ché hop phap khac.

In respect of personal data of Vietnamese Users: the Company will process such data in
accordance with applicable Vietnamese data protection requirements. Where local storage,
transfer approvals, impact assessments or other safeguards are legally required under
Vietnamese law (including Decree 13/2023/ND-CP), the Company will implement such
measures before processing affected data in the relevant manner. The Company will notify
affected Users and update the Privacy Policy if storage or processing arrangements
change.
DPéi voi div liéu ciia Nguoi dung Viét Nam: Cong ty sé tuan tha cac yéu cau ap dung cla
phap luat Viét Nam vé dir liéu ca nhan. Tai nhitng noi yéu cau ban dia hoa dir liéu, chap
thuan chuyén giao hodc danh gia tac déng theo Nghi dinh 13/2023 — Céng ty sé ap dung
céac bién phap dé trwde khi bat dau viéc xi ly twong ng.

Cac cau hadi gl vé — privacy@swcsmart.com

15. HAN CHE TRACH NHIEM

15.1. «Cung cap nhw hién cé»
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Nén tang duoc cung cép theo diéu kién «nhw hién co» (as is). Khong cung cép cac dam
bao vé mat tai chinh hoac cac két qua khac.

15.2. Limitation of Liability / Han murc trach nhiém

To the maximum extent permitted by applicable law, the Company's total aggregate liability
shall not exceed the greater of: (i) the total amount paid by the User in the twelve (12)
months preceding the claim; or (ii) one hundred British Pounds (£100). This limitation does
not apply to: (a) death or personal injury caused by negligence; (b) fraud or fraudulent
misrepresentation; (c) any liability that cannot be lawfully excluded. Nothing in this
Agreement excludes or limits liability for death, personal injury caused by negligence, fraud,
or any liability which cannot be excluded under applicable law.

Trach nhiém duoc gidi han & gia tri Ion hon gita: (i) tong sb tién thanh toan trong vong 12
thang; (ii) £100. Ngoai Ié: t&r vong, ton hai sirc khde do 16i cia Cong ty, gian lan, va cac
trach nhiém khong thé loai trir.

15.3. Bat kha khang

Trach nhiém déi véi viec khéng thwe hién nghia vu do trworng hop béat kha khang sé dwoc
mién triv.

15.4. Quyén clia ngwi tiéu dung

Khoéng c6 ndi dung nao trong muc nay han ché céc quyén bét budc ctuia nguoi tiéu dung tai
quéc gia noi Nguwoi dung cu tri, bao gom ca UK Consumer Rights Act 2015.

16. KHOA VA CHAM DUT QUYEN TRUY CAP

16.1. Co s& phap ly

Vi pham Théa thuan; gian lan, vi pham quy dinh AML/trteng phat; yéu cau hoan tién khéng
c6 can cw; yéu cau tlr cac co quan nha nuéec.

16.2. Quy trinh va quyén tién hanh kiém tra

The Company will conduct a reasonable review before permanently restricting access. If no
material breach is confirmed after review, the User will be offered restoration of access or
an appropriate remedy in accordance with applicable consumer law.

Khi bi khéa do nghi ngdr — sé& tién hanh kiém tra hop ly. Khi khéng phat hién vi pham —
quyén truy cap sé duwgc khdi phuc hoac bién phap bao vé thich hgp sé dwgc cung cép.
Khi vi pham da dwoc xac minh: quyén truy cap sé bi chAm dit, tién khéng dwoc hoan tra,
cac khodn phan thwdng gioi thiéu & trang thai Pending sé& bj hiy bd, cac khodn phan
thwéng & trang thai Approved sé& dwoc chi tra sau khi khau trir khoan truy thu — trong
pham vi phap luat cho phép va phu hop véi Quy dinh vé Chuong trinh gidi thiéu.

16.3. Xo6a tai khoan

Yéu cau glri vé — support@swcsmart.com. Sau khi xda, viéc khoi phuc tai khodan Ia khong
thé thwc hién.
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17. GIAI QUYET TRANH CHAP

17.1. Tha tuc tién té tung

Khiéu nai bang van ban gri vé — legal@swcsmart.com. Théi gian phan héi — trong vong
30 ngay.

17.2. Tha tuc t6 tung

Tda an clia Anh va xt Wales, trir khi phap luat mang tinh bat budc tai quéc gia ctia Nguoi
dung cé quy dinh khac.

17.3. Quyén ctia ngw®i dung tir Lién minh Chau Au

Ap dung phwong thirc ADR tai noi cw tri; ODR: ec.europa.eu/consumers/odr/

17.4. Thu tuc giai quyét ca nhan

Trong pham vi toi da phap luat cho phép — gidi quyét tranh chap trén co' s& ca nhan,
khéng ap dung khéi kién tap thé.

18. PIEU KHOAN CUOI CUNG

18.1. Tinh ddc lap cua cac diéu khoan

Tinh v6 hiéu ctia moét diéu khoan riéng 1& khéng lam anh hwéng dén cac diéu khoadn con
lai.

18.2. Tinh toan ven cua thoa thuan

ToS + Chinh sach bdo mat + Chinh sach hoan tién + Chinh sach Cookies + Quy dinh vé
Chuwong trinh gi¢i thiéu = toan b thda thuan.

18.3. Stra doi

Thong bao trwéc 14 ngay. Tiép tuc st dung = déng y.

18.4. Théng bao

GWi cho Nguwdi diung — qua email da cung cap khi dang ky tai khodn. Gwri cho Cong ty —
qua dia chi: legal@swcsmart.com

19. THONG TIN LIEN HE

Céng ty: INLD LIMITED (“SWC Smart”)
S6 dang ky doanh nghiép: 12040493 (England and Wales, United Kingdom)
Dia chi: Redhill Marina, Ratcliffe-On-Soar, Nottingham, England, NG11 OEB
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Hb tro: support@swcsmart.com
Cac van dé phap ly / Khiéu nai: legal@swcsmart.com
Bao mat di¥ liéu (Privacy Contact): privacy@swcsmart.com

Trang web: https://swcsmart.com

v2 FINAL - INLD LIMITED. Ngay c6 hiéu lwc: Thang 4 nam 2025
Phién ban hién hanh: https://swcsmart.com/legal/terms
© 2025 INLD LIMITED (“SWC Smart”). Bao lwu moi quyén.
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