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SWC Smart

CHINH SACH HOAN TIEN

(Refund Policy) — v5 FINAL - INLD LIMITED

UK Consumer Rights Act 2015 - Consumer Contracts Regulations 2013 - EU Consumer Rights
Directive 2011/83/EU

Phién ban: Thang 4 nam 2025

Chinh séch nay quy dinh cac diéu kién hoan tién cho nguoi dung ctia nén tang SWC Smart.
N6 la mét phan khéng thé tach roi cia Thdéa thuan ngudi dung.

1. QUY DINH CHUNG

1.1. Cac bén

Chinh sach nay diéu chinh méi quan hé gitra INLD LIMITED, ma sd 12040493, dia chi:
Redhill Marina, Ratcliffe-On-Soar, Nottingham, England, NG11 OEB, tén thwong mai la
«SWC Smart» (sau day goi la — «Cbong ty») va ca nhan mua Khoéa hoc (sau day goi la —
«Nguwoi muay).

1.2. Language and Priority / Cac phién ban ngén ngir va wu tién

This Refund Policy is drafted in the English language. The English version shall prevail to
the extent permitted by applicable law. Translations into Russian and Viethamese are
provided for convenience and accessibility. Nothing in this clause limits any mandatory
consumer protection rights, including requirements for transparency, fairness, clarity or
language accessibility under applicable local law.

Chinh sach nay dworc lap bang tiéng Anh. Phién ban tiéng Anh dwoc wu tién trong pham vi
phap luat cho phép. Cac ban dich sang tiéng Nga va tiéng Viét dwoc cung cdp nham muc
dich thuan tién va dé tiép can. Khoéng co6 ndi dung nao trong dleu khoan nay gi¢i han cac
quyen bat budc vé bao vé nguoi tiéu dung, bao gom cac yéu cau vé tinh minh bach, céng
bang, rd rang hodc kha nang tiép can ngdn ngir theo quy dinh cla phap luat dia phwong
hién hanh.

1.3. Méi lién hé véi cac tai liéu khac

Chinh sach nay la mot phan khong thé tach roi cia Théa thuan nguwdi dung:
https://swcsmart.com/legal/terms. Trong trwdng hop cé6 mau thuan gitra Chinh sach nay va
Théa thuan ngwdi dung — Chinh sach nay sé dwoc wu tién trong phan lién quan dén cac
diéu kién hoan tién. Trong phan lién quan dén viéc khda tai khoan, tuan tha AML/trirng
phat va gi¢i han trach nhiém, Théa thuan ngudi dung sé dwoc wu tién.
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1.4. Quyén cla ngwi tiéu dung

Khéng ¢é néi dung nao trong Chinh séch nay lam han ché céc quyén cia Nguoi mua duoc
dam bao béi cac quy dinh bat budc vé bao vé nguoi tiéu dung tai quéc gia noi ho cuw trd.
Trong truong hop cé xung dét gilka cac quy dinh cta Chinh sach nay véi cac quy dinh bat
buéc — céc quy dinh bt budc sé duoc ap dung.

2. NOI DUNG SO VA GIAI bOAN HUY BO

2.1. Ché do phap ly

Cac Khoa hoc la ndi dung s theo Dao luat Quyén ctia Nguoi tiéu ding Vwong quéc Anh
2015 (Phan 1, Chwong 3), Quy dinh v& Hop ddng Tidu ding 2013 (SI 2013/3134) va Chi
thi 2011/83/EU.

2.2. Giai doan huy bé 14 ngay tiéu chuan

Nguwoi mua co quyén tir bd viéc mua ndi dung sé trong vong 14 ngay duong lich ké tir
ngay ky két hogp dong ma khéng can néu ly do.

2.3. Khwére tir ré rang quyén hoan tién khi dwoc cung cap quyén truy cap
ngay lap tirc

Khi thwe hién mdi lan mua hang, Ngwoi mua sé dwgc cung cap mot tuyén b bat bude
dwdi dang mot dau tich riéng biét, khdng duoc chon san, dau tich nay phai dwoc cha dong
danh dau trwdc khi nat «Thanh toan» tré nén kha dung:

«Toi yéu cau ré rang viéc thyc hién ngay lap tirc hop dong nay va cung cap ngay lap tirc
ndi dung sb. T6i x4c nhan rang, sau khi dwoc cung cap quyén truy cap vao Khéa hoc, t6i sé
méat quyén hiy bd trong khuén khd giai doan hiy bd 14 ngay theo Quy dinh 37 ctia Quy
dinh vé Hop ddng Tiéu dung (Théng tin, Hay bd va Chi phi bd sung) 2013 va Muc 36(4)
Dao luat Quyén ctia Nguwi tiéu dung 2015.»

"I expressly request immediate performance of this contract and the immediate supply of
digital content. | acknowledge that once access to the Course has been provided, | will lose
my right to cancel the contract within the 14-day cooling-off period under Regulation 37 of
the Consumer Contracts Regulations 2013 and Section 36(4) of the Consumer Rights Act
2015."

Céng ty lwu trir nhat ky dong y (consent log): dau thoi gian (timestamp), dia chi IP,
User-Agent. Nhat ky nay dwgc cung cap cho don vi cung cap dich vu thanh toan dé phan
hoi khiéu nai bdi hoan.
Yéu cau ky thuat: tuyén bé — la mét phan ti riéng biét cia biéu mau, khéng phai la mét
phéan cua dau tich chung «Toi chap nhan cac diéu khoan». Nut « Thanh toan» khéng hoat
déng cho dén khi dau tich doé duworc thiét lap.

2.4. Khi giai doan huy bo khéng dwoc ap dung
— Nguoi mua da cung cap sy dong y rd rang theo muc 2.3, va quyén truy cap vao
Khoéa hoc da duoc cap.

— Khoa hoc [é ndi dung dwoc ca nhén hoa, dwoc tao ra theo yéu cau clia mot Ngu o
mua cu thé.
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3. CAN CU’ PE HOAN TIEN

3.1. Loi ky thuat

Nén tang hoan toan khong thé truy cap dwoc lién tuc trong hon 72 gi® trong giai doan da
thanh toan, dieu nay dwgc xac nhan béi cac dir liéu khach quan.

Scheduled maintenance, planned outages under 72 hours, or unavailability caused by the
Buyer's device or internet connection are not grounds for refund.

3.2. Trir tién hai lan

D3 trir nhAm hai hodc nhiéu khodn thanh toan cho cung mét Khéa hoc. Sé tién ctia cac
khoan trir trung lIap sé dwgc hoan tra.

3.3. Sw khong twong thich dang ké

NGi dung cua Khoa hoc khac biét mét cach dang ké va khach quan so v&i mé ta cia no tai
thdi diém mua hang, va diéu nay khong dwgc Cong ty khac phuc trong mét khoang thoi
gian hop ly sau khi théng bao.

Minor differences (updates, format changes, sequencing) are not material non-conformity.

Standard: would a reasonable consumer, informed of the actual content before purchase,
not have made the purchase.

Nhirng khac biét nho (cap nhat, thay ddi dinh dang, trinh tw) la khéng dang ké. Tiéu chi:
liéu dieu do6 c6 dan dén viéc mét nguwoi tiéu dung hep ly tr chdi mua hang hay khéng.

3.4. Giai doan huy bé (néu sw dong y khong dworc tiép nhan mét cach chinh
xac)

Néu do 16i ky thuat ctia hé thdng tiép nhan sy dong y ma sy dong y rd rang theo muc 2.3
khong dwoc ghi nhan mot cach chinh xac, va quyén truy cap vao Noi dung van chuwa duoc
cép, viéc hoan tién — trong vong 14 ngay ké tr ngay mua.

3.5. Statutory Rights / 3akoHHbIe npaBa noTpeduTeneun

Nothing in this Policy affects the Buyer's statutory rights under the Consumer Rights Act
2015, Consumer Contracts (Information, Cancellation and Additional Charges) Regulations
2013 or any applicable implementing legislation in the Buyer's jurisdiction, including the right
to a remedy for digital content that is not of satisfactory quality, fit for purpose or as
described.

Khéng c6 néi dung nao trong Chinh sach nay lam anh huéng dén cac quyén loi hop phap
cua Nguwoi mua theo Pao luat Quyén cta Nguoi tiéu dung Vwong qudc Anh 2015, Quy
dinh vé Hop ddng Tiéu dung 2013 hoac bat ky luat phap hién hanh nao tai khu vuc phap ly
cua Nguw&i mua, bao gom quyen dm v&i cac bién phap khac phuc lién quan dén ndi dung
sb khong dap wng cac yéu cau vé chét lwgng thda dang, tinh phu hop v&i muc dich hoac
ddng nhw mo ta.

4. CAC TRUONG HOP KHONG PU'QO'C HOAN TIEN

Viéc hoan tién khéng dwoc thue hién néu thiéu cac can clr tir phan 3, cu thé Ia:

— Nguoi mua da nhan dwoc quyén truy cap vao Khoa hoc vai sy dong y chinh xac
theo muc 2.3 va khéng cé 16i vé ndi dung.
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— Yéu cau hoan tién dwa trén can c «sw khong twong thich dang ké» phai dwoc gl
trong mot khoang thoi gian hop ly sau khi Ngwoi mua phat hién hoac dang lé phai
phat hién ra s khong twong thich do. Bat ky thoi han cu thé nao dwoc néu trong
Chinh sach nay déu duoc ap dung co t[nh dén cac thQi han dai hon dwoc quy dinh
b&i luat phap bao vé nguwdi tiéu dung bat budc ctia qudc gia noi Ngwdi mua cw tra.

A request based on material non-conformity must be made within a reasonable time after

the Buyer discovered or ought to have discovered the non-conformity. Any specific time

limits stated in this Policy are subject to any longer periods mandated by mandatory
consumer law in the Buyer's country of residence.

— Nguwdi mua vién dan sy khéng hai Idng mang tinh chd quan trong khi khéng c6 sw
khéng twong thich khach quan v&i mé ta.

— Nguwo®i mua da vi pham Théa thuan ngwdi dung, dan dén viéc bi khéa tai khoan.

— Khoa hoc dwoc mua trong khudn khd mét chuong trinh wu dai ma cac diéu kién
cua n6 han ché quyen hoan tien — vaéi dieu kién la dieu nay da dugc néu ré trudc
khi thanh toan va khéng mau thuan v&i cac quyén bat budc ctia ngudi tiéu dung.

Khéng ¢6 ndi dung nao trong phén nay tuéc bé céc quyén cua Nguwoi mua theo luét phap
bao vé nguoi tiéu dung bat budce. Viéc c6 giam gia hodc wu dai theo goi khéng hdy bé
quyén hoan tién trong trrong hop ndi dung cé sw khoéng twong thich dang ké. Tat ca cac
thoi han dwoc néu trong phan nay duwoc ap dung co t/'r]h dén cac thoji han dai hon c6 thé
duwoc quy dinh béi luat phap bao vé nguoi tiéu dung bat bubc cta quéc gia noi Nguoi mua
cw tra.

5. CAC DIEU KHOAN DAC BIET BOI VOI THANH TOAN BANG TIEN
MA HOA
5.1. Tinh khéng thé dao ngwoc

Cac giao dich la khoéng thé dao ngwoc sau khi dwoc mang lwdi xac nhan.

5.2. Quy trinh hoan tién

— Hoan tién bang chinh loai tién ma hoéa dé theo ty gia cta giao dich géc.

5.3. Tinh bién déng

The Company does not guarantee that the value of the returned cryptocurrency will be
equivalent to the original fiat value at the time of the refund. By paying in cryptocurrency, the
Buyer accepts this risk.

Gia tri twong dwong tién dinh danh tai ghc‘)’i diém hoan tién khéng dwoc dam bao. Khi thanh
toan bang tien ma hoéa, Nguwdi mua chap nhan rui ro nay.

5.4. Phi mang lwé&i

Phi Gas khi hoan tién do Ngwdi mua chiu, khodn phi nay sé dwoc khau trir vao sb tién
hoan lai.

5.5. Kiém tra AML

Hoan tién tién ma hoa — chi thwe hién sau khi xac minh KYC/AML néu can thiét.

Cryptocurrency refunds are also subject to the cryptocurrency, AML/KYC and regulatory
compliance provisions of the Terms of Service.
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Viéc hoan tra tién ma hoa cling phai tuan thi cac quy dinh vé tién ma hoa, AML/KYC va
tuan tha quy dinh ctia Dieu khoan dich vu.

6. QUY TRINH GUI VA XEM XET YEU CAU

6.1. Cach thirc gwi

1. GUi thw dén: support@swcsmart.com
2. Chu dé: «Yéu cau hoan tién — [email / ID tai khoan]».
3. Ghiré: ngay mua, Khda hoc, can cr, xac nhan thanh toan.
4. Dbi véi tién ma héa: dia chi vi glri va dia chi vi d& nhan hoan tién.
6.2. Th&i han
Giai doan Th&i han Lwuy

Xac nhén da nhan

yéu cAu 3 ngay lam viéc | Ty déng hoac tha cong

Lén dén 15 ngay néu can thiét. Cong ty cam két xem
xét moi yeu cau, bao gdbm ca vé sy khong twong thich
dang ké, trong thoi han da néu.

Xem xét va ra quyét | 10 ngay lam
dinh viéc

Thong bao quyet 1 ngay lam viéc | Qua email

dinh
Chuyén tién (thé) \5/%1(:4 ngay lam | oy thuoc vao ngan hang/PSP
2 Y Y 5-10 ngéy lam
Chuyen tién (tien | \ia0 'y Sau khi xac minh AML
ma hoa) .
blockchain

6.3. Tai liéu b6 sung

Cong ty co quyén yéu cau anh chup man hinh 16i ky thuat, mé ta sw khong twong thich, tai
liéu cho KYC (ddi v&i tien ma héa).

6.4. Quyén khiéu nai viéc tir chéi (Right to Appeal)

If the Company refuses a refund request, the Buyer will receive a clear written explanation.
The Buyer has the right to request an internal review of the decision by writing to
legal@swcsmart.com within 7 days of the refusal notice. The Company will respond to such
request within 10 working days. This internal appeal process does not limit the Buyer's right
to seek external dispute resolution or exercise any other statutory rights.

Néu Cong ty tir chdi hoan tién, Ngwdi mua nhan dwgc mot ban giai thich ré rang bang van
ban. Ngwdi mua cé quyén yéu cau xem xét lai quyét dinh trong noi bod bang cach guri thw
t&i legal@swesmart.com trong vong 7 ngay ké tir ngay théng bao tir chdi. Cong ty sé tra
I yéu cau dé trong vong 10 ngay lam viéc. Quy trinh khiéu nai ndi bd nay khéng han ché
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quyén cta Nguoi mua déi voi viéc giai quyét tranh chap bén ngoai hoac thuc hién cac
quyén hop phap khac.

7. CHINH SACH bOI vO'I BOI HOAN

7.1. Tha tuc tién t6 tung va hau qua cuda viéc béi hoan khong trung thuwc

The Company strongly encourages Buyers to contact support@swcsmart.com before
initiating a chargeback or dispute with their bank or payment provider. The Company will
investigate and respond to any complaint within 10 working days. Nothing in this Policy
prevents a Buyer from exercising any rights they may have under their card issuer's rules or
applicable law to dispute a transaction. However, if a chargeback is initiated without first
contacting the Company and the chargeback is subsequently determined by the payment
provider to be invalid, fraudulent or made in bad faith, the Company reserves the right to:
(a) temporarily suspend access to the relevant Course pending investigation; (b) submit to
the payment provider a full evidence package including consent log, access log and proof of
digital content delivery; (c) recover chargeback fees, banking costs and reasonable
administrative expenses incurred, to the extent permitted by applicable law.

Céng ty dac biét khuyén nghi Ngwdi mua nén lién hé véi support@swcsmart.com truéc
khi b4t diu quy trinh bdi hoan hoéc tranh chép tai ngan hang. Cong ty s& xem xét bat ky
khiéu nai nao trong vong 10 ngay lam viéc. Khong c6 ndi dung nao trong Chinh sach nay
twéc bd quyén cla Ngwoi mua trong viéc st dung cac co ché khiéu nai giao dich dwoc
quy dinh bédi cac quy tac clia ngan hang ho hodc luat phap hién hanh. Tuy nhién, néu yéu
cau bdi hoan dwoc khéi xwéng ma khong lién hé trwdce véi Cong ty va sau dé bi nha cung
cép dich vu thanh toan cong nhan la khong hop 1€, gian 1an hodc khong trung thue, Cong
ty co quyén: (a) tam _dwng quyén truy cap vao Khoa hoc trong thoi gian diéu tra; (b) cung
cap cho nha cung cap dich vu thanh toan goi bang chtrng day du (consent log, access log,
xac nhan viéc cung cap ndi dung); (c) thu héi phi bdi hoan, chi phi ngan hang va cac chi
phi hanh chinh hgp ly trong pham vi phap luat cho phép.

The Company will not seek to impose any penalty or sanction on a Buyer solely for
exercising their statutory or contractual right to dispute a transaction.

Cong ty sé khdng ap dung cac bién phap trirng phat hoac hinh phat dbi véi Ngudi mua chi
vi viéc ho thwc hién quyén hop phap hodc quyén theo hop dbéng dé khiéu nai mét giao
dich.

Khéng ¢é néi dung nao trong muc nay lam han ché cac quyén bat budc cta Nguoi mua véi
tw cach la nguwoi tiéu dang.

7.2. Tai liéu phuc vu viéc bao vé chan ly

— Consent log: timestamp, IP, User-Agent.

— Access log: diu thi gian cta lan dau tién truy cap vao Khoéa hoc.
— Lich str giao dich va xac nhan thanh toan.

— Néi dung trao dbi v&i Ngwoi mua.

Céc tai liéu nay la co s& bang chimng theo Quy dinh 37 cda Quy dinh vé Hop dong Tiéu
dung 2013 va Muc 36 cua Pao luat Quyén cua Nguoi tiéu dung 2015.

8. HAU QUA CUA VIEC HOAN TIEN
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8.1. Cham dirt quyén truy cap

— Sau khi hoan tién day da, quyén truy cap vao Khoa hoc sé bi chadm dirt ngay lap
tre.

— Nguwoi mua c6 nghia vu ngirng st dung cac tai liéu da tai xudng.

— Tién trinh hoc tap va di¥ liéu ctia Khéa hoc c6é thé bj xoa.

8.2. Chirng nhan

Cac ching chi da cap cho Khoa hoc dwoc hoan tién sé bi hiy bo. Cong ty co quyén xac
nhan tinh trang ctia chirng chi cho bén th& ba chi khi cé sy dong y cia Nguwdi mua, co co
s& phap ly hodc co s& phap ly ap dung khac phu hop véi UK GDPR.

8.3. Phan thwéng gioi thiéu

Referral rewards paid or credited in respect of a purchase that is subsequently refunded will
be reversed from the referrer's account balance. Where a reward has already been paid
out, the Company reserves the right to deduct an equivalent amount from any future
rewards payable to that referrer. The Company will not pursue legal action to recover
already-paid referral rewards except in cases of fraud.

Cac khoan thwédng gidi thiéu dwoc tinh cho giao dich mua ma sau d6 da dwoc hoan tién
sé bi hiy bd khdi s6 dw ctia nguoi gidi thiéu. Néu khoan thwéng da dwoc thanh toan,
Coéng ty c6 quyén khéau trir sé tién twong dwong tlr cac khodn thanh toan trong twong lai
cho nguoi gidi thieu dé. Cong ty sé khong khéi kién dé thu hdi cac khoadn thuéng gidi
thiéu da thanh toan, ngoai trir cac triedng hop gian lan.

8.4. Hoan tién mét phan

Trong truong hop hoan tién mot phan (vi du: trir tién hai lan), quyén truy cap vao Khoa
hoc van dugc duy tri.

8.5. D liéu

D{ liéu giao dich dwgc lwu trir theo thoi han cla Chinh sach bao mat (lich str thanh toan
— 7 nam theo quy dinh cia HMRC).

9. HOAN TIEN MOT PHAN VA BOI THUONG THAY THE

Trong cac trwong hop ngoai 1€ do 16i ky thuat, Céng ty co quyén dé xuét: hoan tién mét
phan theo ty 1&; cdng tin dung vao tai khoan; gia han quyén truy cap.

Neu Nguwoi mua co quyen hop phap dwoc hoan tién bang tién mét, ho luén cé quyén yéu
cau diéu d6 va khong bét budc phai chép nhan tin dung, gla han quyén truy cap hoac hinh
thirc bdi thwong thay thé khac néu khéng cé sw dbng y cta ho.

The Buyer always has the right to insist on a monetary refund where such right exists under
applicable consumer law and is not required to accept credit, extension of access or any
other alternative remedy.

Khéng cé néi dung nao trong phan nay lam han ché quyén duoc hoan tién bang tién mat
ctia Ngwoi mua khi cé cac can ctr hop phap.
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10. MAU PON RUT LUI CO TiNH HINH MAU (EU — Directive
2011/83/EU)

DPbi v&i nguwdi mua tir cac quéc gia EU — mau don rat lui tiéu chuan (Phu luc |, Phan B):

MAU DON RUT LUI / MODEL WITHDRAWAL FORM

(Chi dién va gi lai néu ban muén rut lui khdi hop ddng. / Fill in and return only if you
wish to withdraw from the contract.)

— GWi t¢i / To: INLD LIMITED ("SWC Smart"), Redhill Marina, Ratcliffe-On-Soar,
Nottingham, England, NG11 OEB

— Email: support@swcsmart.com

— T6i/Chuing t6i bang van ban nay thong bao vé viéc rat lui khéi hop déng mua ndi
dung sO sau day: / I/We hereby give notice of withdrawal from the contract for the
following digital content:

— Ngay dat hang / Ordered on:

— Tén Nguwoi mua / Name:

— Email:

— ID tai khoan / Account ID:

— Ngay / Date:

I, CANH BAO QUAN TRONG: Quyén str dung mau don nay sé bi mat néu Nguwoi
mua, khi dat hang, da dwa ra sw dong y ré rang vé viéc thwe hién hop dong ngay lap
tirc (dau tich riéng biét, muc 2.3) VA _quyen truy cap vao Khéa hoc da dwegc cap.
Trong trwong hop dé, Cong ty cé quyén tir chéi hoan tién dwa trén Quy dinh 37 caa
Quy dinh vé Hop di‘)ng Tiéu dung 2013. Néu ban khéng chac chan liéu minh con
quyén huy bé hay khéng — hay lién hé véi bo phan hé tro trwée khi gri don.

11. QUYEN CUA NGU'O'l MUA TAI CAC KHU VU'C PHAP LY KHAC
NHAU

11.1. Lién hiép chau Au

— EU Consumer Rights Directive 2011/83/EU.
— ADR no Directive 2013/11/EU.
— ODR: ec.europa.eu/consumers/odr/
Trong trwdng hop cé xung dot — cac quy dinh cta EC sé dwoc ap dung.

11.2. UK
UK Consumer Rights Act 2015, Consumer Contracts Regulations 2013.
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11.3. Viét Nam

Luat Bao vé quyén loi nguoi tiéu ding Viét Nam (Luat s6 59/2010/QH12). Cac yéu cau
duwoc tiép nhan bang tieng Viét.

11.4. SNG va cac quéc gia khac

Céc quyén rong hon theo luat phap dia phwong van duoc bao lwu.

12. CAC THAY POl

Khi cé nhitng thay ddi mang tinh trong yéu — théng béo truéc 14 ngay. Dbi véi méi lan
mua hang, phién ban tai ngay mua sé dwoc ap dung. Phién ban hién tai:
https://swcsmart.com/legal/refund-policy

13. THONG TIN LIEN HE

Coéng ty: INLD LIMITED (“SWC Smart”)

Ma sb cong ty: 12040493 (England and Wales, United Kingdom)

Dia chi: Redhill Marina, Ratcliffe-On-Soar, Nottingham, England, NG11 OEB
B6 phan hd tro khach hang (yéu ciu hoan tién): support@swcsmart.com
Céc van dé phap ly: legal@swcsmart.com

Chinh sach hoan tién tryc tuyén: https://swcsmart.com/legal/refund-policy

Phién ban 5 (FINAL - INLD LIMITED). Ngay: Thang 4 ndm 2025
Phién ban hién tai: https://swcsmart.com/legal/refund-policy
© 2025 INLD LIMITED (“SWC Smart”). Bdo lwu moi quyén.
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