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SWC Smart

CHINH SACH BAO MAT
(Privacy Policy) — v7 FINAL - INLD LIMITED

UK GDPR - EU GDPR - UK DPA 2018 - PECR - Vietnam Decree 13/2023/ND-CP
Phién ban: Thang 4 nam 2025

Chinh sach bao méat nay mo ta cach INLD LIMITED thu thdp, st dung, Iwu tri va bgo vé dir
liéu ca nhan cta nguwoi dung nén tang SWC Smart.

1. CHUNG TOI LA Al VA CACH LIEN HE VOI CHUNG TOI

1.1. Bén kiém soat dir liéu (Data Controller)

— Cong ty: INLD LIMITED

— Tén thwong mai: “SWC Smart”

— Ma sb cong ty: 12040493 (Companies House, England and Wales)

— Dia chi: Redhill Marina, Ratcliffe-On-Soar, Nottingham, England, NG11 OEB
— Privacy Contact: privacy@swcsmart.com

— H6 tro: support@swcsmart.com

— Trang web: https://swcsmart.com

1.2. Dau méi lién hé vé cac van dé bao mat (Privacy Contact)

The Company has appointed a privacy contact responsible for handling data protection
enquiries. This contact point is not intended to constitute a statutory Data Protection Officer
unless required by applicable law. Response time: 30 calendar days.

Cong ty da bbé nhiém mot ca nhan lién hé chiu trach nhiém vé cac van dé bao vé dir liéu
(privacy@swcsmart.com). Ca nhan nay khéng phai la mét Nhan vién bao vé dir liéu (DPO)
theo luat dinh, trir khi nghia vu bd nhiém vi tri nay bat budc theo luat phap hién hanh. Thoi
gian phan héi — trong vong 30 ngay.

1.3. Dai dién tai EC (EU Representative — Article 27 EU GDPR)

To the extent the Company is subject to EU GDPR pursuant to Article 3(2), the Company
will appoint an EU Representative under Article 27 EU GDPR before actively offering
services to EEA users or otherwise where legally required. Until then, EEA data subjects
and supervisory authorities may contact the Company directly at: privacy@swcsmart.com.
EU Representative: to be appointed before publication for EEA-targeted use.

Trong pham vi ma Cong ty thudc doi twong diéu chinh ciia EU GDPR theo Diéu 3(2), Cong
ty s& bd nhiém Pai dién tai EU (EU Representative) theo Diéu 27 EU GDPR trwéc khi bat
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dau cung cép dich vu mét cach tich cwc cho ngudi dung tir EEA hodc trong cac trudng
hop khac khi phap luat c6 yéu cau. Cho dén khi bd nhiém Dai dién tai EU, Cong ty khéng
thwe hién viéc chu dong cung cép dich vu cé muc tiéu téi ngudi dung tr EEA. Cho dén khi
bd nhiém, cac chi thé dir liéu tir EEA va cac co quan giam sat co thé lién hé truc tiép qua:
privacy@swcsmart.com

1.4. Phap luat ap dung

— UK GDPR va UK DPA 2018 — nguwoi dung tir UK.

— EU GDPR 2016/679 — ngwoi dung tr EU va EEA.

— PECR 2003 — cookies va truyén thdng dién tc.

— Vietnam Decree 13/2023/ND-CP — nguw¢i dung tir Viét Nam.

— Cac quy dinh phap luat hién hanh khac theo khu vwc phap ly cla nguwdi dung.

1.5. Wu tién vé ngdn ngir

This Privacy Policy is drafted in the English language. The English version shall prevail to
the extent permitted by applicable law. Translations into Russian and Viethamese are
provided for convenience and accessibility. Nothing in this clause limits any mandatory
privacy, data protection or consumer protection rights, including requirements for
transparency, fairness, clarity or language accessibility under applicable local law.

Chinh sach duwoc lap bang tiéng Anh. Phién ban tiéng Anh duwoc wu tién trong pham vi
phap luat cho phép. Cac ban dich dwgc cung cdp nham muc dich thuan tién va dé tiép
can. Khéng cé ndi dung nao trong diéu khoan nay lam han ché cac quyén bat budc trong
linh vwc bado mat va bao vé dir liéu, bao gdbm cac yéu cau vé tinh minh bach va kha nang
tiép can cac diéu khoan.

2. CAC DU LIEU CA NHAN MA CHUNG TOI THU THAP

2.1. Di¥ liéu do ban cung cép truc tiép

Khi dang ky:
— Ho va tén. Email. Quéc gia cw tri. Dién thoai (khéng bat budc). Ngdn ngir. Mat
khau (dwoc ma hoa).
Khi mua hang:
— Lich st giao dich (khong bao gdm di¥ liéu thé). Dia chi vi tién ma hoa (néu co).
Quoc gia thanh toan.
Khi tham gia Chwong trinh giéi thiéu:
— Thong tin tai khoan thanh toan. Cac tai liéu KYC khi dat cac han mirc AML.

UGC (NGi dung do ngwéi dung tao):

— Céc bai tap, cau tra |oi, binh luan, tin nhan. Ban ghi hinh cac budi hgi thao tryc
tuyén (khi c6 théng bao).

Nguwoi dung khéng duwoc dwa dir liéu ca nhéan cua bén thir ba vao ndi dung UGC.

2.2. Dir liéu dworc thu thap tw dong
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— IP (c6 thé dwoc an danh). Trinh duyét, hé diéu hanh, thiét bi. Cac trang dwoc xem.
Tién trinh khoa hoc. Cookies (khi co sw dong y). ID gigi thiéu.

2.3. Dir liéu ttr bén thwr ba
— Sang loc AML/CFT va trivng phat. Trang thai thanh toan tir PSP. Xac minh KYC.

2.4. Cac danh muc dac biét

Khong xt& ly. Ngoai 1é: Cac tai liéu anh KYC — chi dwa trén co s& nghia vu phap ly

(AML/CFT).

3.CO' SO’ PHAP LY CUA VIEC X LY D LIEU (Piéu 6 UK GDPR /

EU GDPR)
Muc tiéu Dir liéu Co s¢& Lwuy
Déng ky va tai khoan Tén, email, quéc gia Hop ddng 6(1)(b) Hay
Thanh toan Lich st giao dich Hop ddng 6(1)(b) PSP va tién ma hoa
I[)“Cy cap vao cacKhoa | e i tién trinh Hop ddng 6(1)(b) Chtrc néng co ban
Chi tra tién thwdng gi¢i | Thdéng tin tai khoan, Hop ddng 6(1)(b) Chuwong trinh lién

thiéu

KYC

két

Nghia vu phap ly

6(1)(c)

AML/KYC Tai liéu, giao dich UK MLR 2017
7t 910 6(1)(c)
. . Tén, quéc gia, khoadn Nghia vu phap ly UK Sanctions Act
Sang loc tring phat thanh toan 6(1)(c) 2018
C £ . 5 . Nghia vu phap ly
Bao cao thué Lich str thanh toan HMRC

Ngan ngtra gian lan

IP, thiét bi

Quyén lgi hop phap
6(1)(f) — LIA

Quyeén phan dbi

Bao mét

Logs, IP

Quyén lgi hop phap
6(1)(f) — LIA

Quyén phan déi

Cai thién Nén tang

Pa dwoc 4n danh

Quyén lgi hop phap
6(1)(f) — LIA

Phi ca nhan hoa

Tiép thi cho khach hang

Email, lich st

Quyén loi hop phap

Quyén phan déi

hién tai 6(1)(f) — LIA tuyat doi
Egﬁ’) thi (khach hang | £y Sw ddng ¥ 6(1)(a) C6 thé rat lai
Cookies phén tich IP, hanh vi Sw ddng y 6(1)(a) Banner
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Cookies tiép thi

IP, cookies

Sy dong y 6(1)(a)

Chi khi c6 sy dong y
ré rang

Khiéu nai va tranh chap

Noi dung trao dbi

Quyén loi hop phéap /
Nghia vu phap ly

Bao vé quyén loi

LIA d& duoc thuc hién cho timg muc dich duwa trén quy dinh tai Biéu 6(1)(f). Yéu céu givi vé:

privacy@swcsmart.com

4. CACH CHUNG TOI SIF DUNG DU LIEU

Nghiém ngat cho cac muc dich tai phan 3:

— Tai khoan va quyén truy cap vao cac Khoa hoc. X ly thanh toan. Chi tra tién
thué’ng gioi thiéu. Thong bao giao dich. An ninh va AML. Tiép thi — chi khi co6 sw
dong y/quyeén lgi hgp phap. Tra I&i cac yéu cau tlr cac co quan chirc nang.

5. CHUYEN GIAO DU’ LIEU CHO BEN THU BA

5.1. Nguyén tac chung

Chung t6i khdng ban di liéu. Viéc chuyén giao — chi trong pham vi can thiét.

5.2. Cac danh muc bén xur ly dir liéu

Bén xt ly / Danh muc

Danh muc dir liéu

Muc tiéu

Khu vwe phap ly /
Co chée

PSP (Stripe hoac twong
dwong)

D{ liéu thanh toan

Thanh toan qua thé

EU/UK — SCCs/
IDTA

Nha cung cép dich vu tién

Email, sb tién, vi

Céc giao dich tién ma

UK/EU — SCCs /

ma hoéa (néu co) héa IDTA

Nén tang Email A s . US — SCCs/
(Mailchimp/SendGrid) Email, ten, lich stv | Ban tin IDTA (UK)
CRM (HubSpot hoac Email. lich sir CBM, phéu ban hang, US — SCCs/
twong dwong) T ho tro IDTA

Bo phan hé tro (Intercom Email, cac doan H& tro trurc tuvén US — SCCs/
hoac twong duwong) chat, thiét bj T Y IDTA

Google Analytics 4 (khicé | IP da dugc 4n danh, Phan tich US — SCCs/
sw dong y) hanh vi EU-US DPF
Meta Pixel (khi c6 sy dong , : US —SCCs/
) IP, cookies Retargeting IDTA
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Hosting (AWS/GCP hoac TAt ca div liéu Hostin EU/UK hoac US
twong dwong) - 9 — SCCs/IDTA
Hé théng quan Iy hoc Tai khoan, tién trinh, Chire nng do tao EU/UK hoac US
tap-LMS UGC 9 i — SCCs/IDTA
Vietnamese hosting / local D lidu o . TE:'Tn thu~cg<~: 3(.?” ggu Viét Nam — khi c6
storage (noi phap luat co W lieu cua nguol ve luu tru’, W lieu dia yéu cau theo quy

: : dung Viét Nam phwong cua Nghi dinh

yéu cau) dinh cla phap luat

13 (khi ap dung)

The Company enters into Data Processing Agreements (DPA) or equivalent contractual
safeguards with processors where required by Article 28 UK GDPR / EU GDPR. Transfers
to countries without adequate protection are made under SCCs / UK IDTA.

Cong ty ky két thda thuan DPA vai tat ca cac bén xtr Iy di liéu theo Diéu 28 UK/EU GDPR.
Viéc chuyén giao di liéu khi khdng c6 mirc do bao vé day du — chi thwc hién kém theo
cac dieu khoan SCCs / UK IDTA.

5.3. Cac co quan nha nwéoc

Khi co yéu cau hop phap — cung cép khéi lugng di liéu & mirc t6i thiéu can thiét. Khi
khéng c6 Iénh cam — chung téi sé théng bao cho ban.

5.4. Tai cau tric

Trong trwong hop sap nhap hoac ban tai san — théng bao trwéc cho nguwoi dung.

6. CHUYEN GIAO DU LIEU CA NHAN QUOC TE

6.1. Cac quy dinh chung
D@ liéu co thé duoc chuyén ra ngoai pham vi Vwong quéc Anh va Lién minh Chau Au, bao
gom ca sang Hoa Ky — noi c6 thé khong dam bao mirc d6 bao vé twong dwong.
6.2. Cac co’ ché ap dung — Nguwoi dung tai Vwong quéc Anh
— UK IDTA (ICO). Céac quyét dinh vé tinh twong dwong ctia Vwong quéc Anh. EU
SCCs trong pham vi ap dung.
6.3. Cac co’ ché ap dung — Nguwoi dung tai Lién minh Chau Au
— EU SCCs (Quyét dinh clia Uy ban Chau Au 2021/914). Cac quyét dinh vé tinh
twong dwong cua EC. Cac bién phap ky thuat va to chire dya trén ket qua danh gia
tac déng chuyén giao dir liéu.
6.4. Hoa Ky
Mot sb bén xir ly di liéu & Hoa Ky. Viéc chuyén giao — sr dung EU SCCs / UK IDTA. Mét
phan cac nha cung cap dich vu tham gia vao Khung Bao mat D liéu EU-US.

6.5. Dir liéu cua ngw®i dung Viét Nam (Decree 13/2023/ND-CP)
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The Company will comply with applicable requirements of Viethnam Decree 13/2023/ND-CP
where such requirements apply to its processing of Viethamese users' personal data,
including: (i) preparing required Personal Data Processing Impact Assessment Dossiers
and Cross-Border Data Transfer Impact Assessment Dossiers; (ii) implementing required
notices, consents and safeguards; (iii) arranging local storage of personal data of
Vietnamese users where legally required, before processing such data in the relevant
manner; (iv) making required dossiers available to the Ministry of Public Security (B6 Cong
an) upon legitimate request. Vietnamese users may exercise their rights under Decree
13/2023/ND-CP — including rights of access, correction, deletion, restriction, withdrawal of
consent and compensation — by contacting: privacy@swcsmart.com

Cong ty sé tuan thi cac yéu cau ap dung clGa Nghi dinh 13/2023/ND-CP trong pham vi
ching dwoc ap dung dbi voi viéc xtr ly dir liéu ca nhan cta nguoi dung Viét Nam, bao
gdm: (i) 1ap cac hé so can thiét vé danh gia tac dong x& ly dir liéu va chuyén di liéu ra
nwdc ngoai; (i) thwe hién cac théng béo, sw dong y va bdo dam can thiét; (iii) ddm bao
viéc lwu triv di¥ liéu dia phu’o’ng cla ngwoi dung Viét Nam tai nhirng noi phap luat cé yéu
cau, trudc khi bat dau viéc x@ ly do; (iv) cung cap ho so cho Bo Cong an theo yéu cau hop
phap. Nguoi dung Viét Nam co thé thwc hién cac quyen clia minh theo Nghij dinh 13/2023,
bao gébm quyén truy cap, stra d6i, x6a bd, han ché va bbi thworng, bang cach lién hé qua:
privacy@swcsmart.com

6.6. Nga, Kazakhstan, Ukraina

Russia: The Company is aware of Federal Law No. 152-FZ localisation requirements.
Primary storage is on servers in the EEA/UK. The Company does not specifically target the
Russian market; however, the Russian-language subdomain is accessible from Russia. If
the volume of Russian users becomes material, the Company will assess its obligations
under FZ-152. Kazakhstan: Appropriate contractual and technical safeguards in line with
Law No. 94-V. Ukraine: Appropriate safeguards in line with Law No. 2297-VI.

Nga: Coéng ty da nhan thirc rd vé Luat Lién bang FZ-152. Lwu trir — trén cac may cha dat
tai EEA/UK. Khéng c6 hoat ddng nhdm muc tiéu chd dong vao Lién bang Nga, tuy nhién
tén mién phu (subdomain) tiéng Nga (RU) van c6 thé truy cap dwoc. Trong trwdng hop co
s6 lwong dang k& ngudi dung Nga — sé thwc hién danh gia cac nghia vu phap ly.
Kazakhstan va Ukraine: ap dung cac bién phap bao dam theo hop ddng phu hop.

6.7. Transfer Impact Assessments (TIA)

For all transfers outside UK/EEA, the Company carries out or commissions Transfer Impact
Assessments / Transfer Risk Assessments in accordance with ICO guidance and applicable
SCCs / IDTA. Where TIAs are completed, redacted copies may be provided upon
reasonable written request to: privacy@swcsmart.com. TIAs are reviewed periodically and
upon change in circumstances.

TIA/TRA duwoc thyc hién déi voi tat ca cac hoat dong chuyén giao dir liéu ra ngoai pham vi
Vwong quoc Anh (UK) / Khoi kinh té Chéu Au. Cac ban sao da dworc bién tap hiéu dinh —
dwgc cung cap theo yéu cau bang van ban gt dén: privacy@swcsmart.com.

7. COOKIES VA CAC CONG NGHE THEO DOI

7.1. Cookies la gi

Cookies — la cac tép duwoc lwu trén thiét bi khi truy cap vao Nén tang. Danh sach chi tiét
cua tat ca cac cookies, nha cung cap, muc dich va thoi han lwu trir dwoc quy dinh trong
mdbt Chinh sach Cookies riéng biét tai: https://swcsmart.com/legal/cookie-policy
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7.2. Dong y trwée khi thu thap — yéu cau bat budc

Non-essential analytics, advertising pixels, tags and similar tracking technologies are NOT
loaded until the User has given valid, freely given, specific, informed and unambiguous
consent through the cookie banner. Pre-ticked boxes and implied consent do not constitute
valid consent under PECR and UK GDPR. Only strictly necessary cookies are loaded
without consent, as they are exempt under Regulation 6(4) PECR.

Cac cookies va pixels khéng bat budc SE KHONG dworc tai cho dén khi co sy déng y rd
rang théng qua thanh théng bao cookie. Cac 6 dau tich dwoc chon sén khong dwoc coi la
sw ddng y. Cac cookies tuyét dbi can thiét dwoc tdi ma khéng can sy déng y — ching
dwoc mién trir theo quy dinh PECR Reg. 6(4).

7.3. Cac danh muc va co’' s& phap ly

Tuyét doéi can thiét (khéng can sw dong y — ngoai lé theo PECR Reg. 6(4)
exemption):

— Phién Gy quyén. Bao vé chdng tan cong CSRF. Ngén ngir giao dién. Cac tuy chon
cai dat cookie. Phién dat hang.

Phan tich (yéu cau sw dong y rd rang va riéng biét):

— Google Analytics 4 (dia chi IP dugc an danh). Sy dong y c6 thé dwoc dwa ra doc
l&p v&i cac cookies tiep thi.

Tiép thi (yéu cau sw dong y ré rang va riéng biét):

— Meta Pixel / Facebook Ads. Google Ads / GTM. Sw ddng y ¢c6 thé dwoc dwa ra doc
lap v&i cac cookies phan tich.

Consent is collected on a granular basis — the User may accept or reject each category of

non-essential cookies independently. Consent may be withdrawn at any time by clicking

"Cookie Settings" in the footer of any page or by clearing cookies in the browser. Withdrawal
of consent does not affect the lawfulness of processing before withdrawal.

Sw déng y dwoc thu thap riéng biét theo tirng danh muc — nguwdi dung cé thé chap nhan
ho&c tr chdi tirng danh muc cookies khoéng bat budc mét cach doc lap. Sw ddng y co thé
dwoc rat lai bat ky ltc nao thédng qua muc «Cai dat cookies» & phan chan trang hoac bang
cach xo6a cookies trong trinh duyét. Viéc rut lai sy déng y khéng anh hwéng dén tinh hop
phap cla viéc xtr ly di¥ liéu trwdre khi rut lai.

7.4. Théng tin chi tiét

Danh sach day di cac cookies, nha cung cap, thoi han lwu trik chinh xac va hwéng dan
quan ly: https://swcsmart.com/legal/cookie-policy

8. THOI HAN LUU TRUY

Loai Th&i han Co so

D liéu tai khoan Thoi han + 3 nam Quyén loi hop phap

Lich str thanh toan 7 nam HMRC / UK Companies Act
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HO6 so KYC 5 nam UK MLR 2017

D liéu AML 5 nam UK MLR 2017, POCA 2002
Nhat ky bao mat 12/thang Quyén loi hop phap

Tién trinh hoc tap, ching chi Th&i han + 1 ndm Hop déng

UGC Thoi han + 1 nam Hop déng

Cho dén khi rut lai sw

ddng y /3 nam Sy dong y / Quyen lgi hop phap

Dé&ng ky nhan tin tiép thi

Cookies phéan tich Dwoi 2 tudi Pongy
Thuw ttr hd tro 3 nam Quyén i hop phap
Sang loc trirng phat 5 nam UK Sanctions Act 2018

Say khi hét thoi han — di liéu sé& bij tiéu hiy hodc an danh. Trong trwdng hop cé tranh
chap — thoi han sé dwoc gia han.

9. AN NINH BAO MAT

9.1. Cac bién phap ky thuat
— TLS 1.2/1.3. Ma héa mat khau (bcrypt). Phan quyén téi thiéu. Giam sat. PCI DSS
PSP.
9.2. Cac bién phap té chirc
— Chi nhitng ngudi duwoc Gy quyén ma&i co quyén truy cap. Dao tao. Ky thda thuan
DPA v6i cac bén xt ly div liéu. Kiém toan.
9.3. Théng bao vé sw c6 ro ri div liéu

— ICO (UK) — 72 gi¢. Co quan giam sat cia EC — dung thoi han quy dinh. Ngu&i
dung — khi ¢6 rdi ro cao.

Bé&o cdo s cb vé: privacy@swcsmart.com

10. QUYEN CUA BAN

10.1. Bang tra ctru cac quyén

Quyén No6i dung Cach thurc thwe hién
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Truy cap (Diéu 15)

Ban sao di¥ liéu + thong tin vé viéc xt
ly de liéu

privacy@swcsmart.com

Stra dbi (Diéu 16)

Stra cac diém chwa chinh xac

privacy@swcsmart.com / Tai
khoén ca nhan

Xéa b (Diéu 17) 10.2

Xoa bo dir liéu khi c6 du co s&; han
ché ddi v&i viéc lwu trlk phuc vu muc
dich AML

privacy@swcsmart.com

Han ché xt ly (Diéu
18)

Han ché viéc x ly di¥ liéu

privacy@swcsmart.com

Di chuyén di liéu
(Biéu 20)

D liéu dwdi dinh dang may tinh co
thé doc dwoc

privacy@swcsmart.com

Phan déi (Digu 21)

Déi voi Tiép thi — 1a quyén tuyét doi;
doi v&i Quyen lgi hgp phap — can cé
s danh gia, xem xét

privacy@swcsmart.com / nat
«Huay dang ky»

Rut lai sy dong y
(Bidu 7)

Ap dung cho Tiép thi va cookies

Tai khoan ca nhan / nat «Hay
dang ky»

Khiéu nai

Co quan giam sat

ico.org.uk / co quan dia

phwong clia EC

Bé thyc hién cac quyén: privacy@swcsmart.com. Phan hoi — trong vong 30 ngay, ddi véi
cac trvdng hep phirc tap — toi da 90 ngay va c6 théng bao trwéece.

10.2. Quyén dwoc x6a bé — cac han ché quan trong

Quyén duoc xoa di liéu (Diéu 17) chi co hiéu lyc khi ¢ dl cac co s& phap ly. Quyén nay
KHONG ap dung doi v&i cac dir lieu ma Coéng ty cé nghia vu phai lwu trir theo quy dinh
clia phap luat:

— D lieu AML/KYC va di¥ liéu giao dich gi&i thiéu — Iwu trir 5 nam (UK MLR 2017,

POCA 2002).

— Lich st thanh toan — Iwu trir 7 nam (HMRC / UK Companies Act).

— $Sang loc trirng phat — Iwu trlr 5 nam (UK Sanctions Act 2018).

— D liéu phuc vu cho cac vu tranh chp/td tung chwa giai quyét xong.

In particular, data relating to Referral rewards, transactions and KYC/AML records cannot
be deleted while legal retention obligations apply (typically 57 years). Such data will be
restricted to compliance purposes only. The Company will inform the User if an erasure
request cannot be fully satisfied and will advise on the right to complain to the ICO or
relevant supervisory authority.

Dir liéu chi tra tién thwdng gidi thiéu, KYC va AML khéng thé bi x6a trong thdi gian lwu tri
bat budc. Nhirng dir liéu nay dwoc han ché xtr ly va chi st dung duy nhét cho cac muc
dich tuan tha phap luat. guwdi dung sé dugc thdng bao vé cac han ché nay va van giv
quyén khiéu nai.

10.3. Quyén phan déi — quyén tuyét doi

Quyén phan déi d6i véi TIEP THI TRUC TIEP (Piéu 21(3) UK GDPR) la quyén tuyét
doi. Cong ty co6 nghia vu phai cham dwt ngay lap tirc viéc xtr ly div liéu khi nhan
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dwoc yéu cau phan déi. Lién hé qua: privacy@swcsmart.com hodc bam nut "Hay
dang ky"

10.4. DSAR — quy trinh xtr ly cac yéu cau tir chu thé dir liéu

1. Xéac nhan da nhan yéu cdu — trong vong 3 lam viéc ngay.

2. Xac minh danh tinh ctia ngu®i ndp don (néu can thiét).

3. Phan héi — trong vong 30 ngay; gia han t6i da dén 90 ngay va cé théng bao truéc.

4. Pinh dang cung cip — cAu triic, may tinh c6 thé doc dwoc, mién phi.
Doi voi cac yéu cau rd rang la vo can clr — co thé tinh phi hodc tir chéi gidi quyét kem
theo ly do cu thé va quyén khiéu nai cia ngwoi dung. Coéng ty co lap va duy tri s6 dang ky
DSAR.

10.5. Quyén khiéu nai

— UK: ICO —ico.org.uk | 0303 123 1113.
— EC: Co quan giam sat cia qudc gia noi cw tru.
— Viét Nam: Bd Coéng an ho&c B6 Théng tin va Truyén théng.

10.6. Quyén cta ngwoi dung Viét Nam (Decree 13/2023)

Quyén duwoc biét; sy dong y va rat lai sy dong y; truy cap, stra dbi, x6a bo; han ché xi Iy;
boi thwdng thiét hai.

Yéu cau glvi vé: privacy@swcsmart.com

11. TRUYEN THONG TIEP THI

11.1. Cosé& phap ly

— Sy dong y rd rang. Soft opt-in dbi v&i cac khach hang hién tai (PECR Rule 22).
Soft opt-in (legitimate interests for direct marketing to existing customers) is used only
where: (i) the User's email was collected in the context of a sale or negotiation for a sale of
similar educational products or services; (ii) the User was given a clear and free opportunity
to opt out at the time of collection and in every subsequent marketing communication; (iii)
every marketing email includes a simple, one-click unsubscribe mechanism that processes
the opt-out within 10 working days. Soft opt-in does not apply to third-party or affiliate
marketing, which requires explicit consent.

Soft opt-in (quyén loi hop phap phuc vu tiép thi cho cac khach hang hién tai) chi dwoc ap
dung khi tuan tha dong thoi cac diéu kién sau: (i) email dwoc thu thap trong béi cdnh mua
ban hodc dam phan vé viéc mua ban cac san pham gido duc twong tw; (ii) nguwoi dung da
dwoc cung cap co hoi rd rang dé tir chéi tai thdi diém thu thap email va trong méi thw tiép
theo; (iii) mdi email tiép thj déu chira mot dwerng dan don gian dé hdy dang ky bang mot
cl nhap chuot (one-click unsubscribe).

11.2. Cach huy dang ky

— Nut «Huay dang ky» trong email. Tai khoan ca nhan — «Théng
bao».privacy@swcsmart.com
Viéc xr ly huy dang ky — trong vong 10 ngay lam viéc. Cac thong bao giao dich van sé
tiep tuc dwoc gui.
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11.3. Lap ho so chan dung

Han ché — chi phuc vu cho viéc ca phén hoa. Khéng du’:a ra cac quyét dinh tw ddng gay ra
cac hau qua phap ly. Quyén phan dbi cé thé thyc hién bét ky luc nao.

12. DU’ LIEU CUA NGU'O'l CHWA THANH NIEN

Nén tdng danh cho ngudi 18+.

The Company is aware of the UK Age Appropriate Design Code (Children's Code, ICO).
Age self-declaration (18+) is required at registration. If a User is found to be under 18, data
will be deleted and the account terminated without delay.

Cong ty da nhan thirc r6 vé Bo quy téc thiét ké phi hop voi Ira tudi clia Vwong qudc Anh
(ICO). Khi phat hién ngudi ding dwdi 18 tudi — dir liéu sé bi xoa va tai khoan sé bj dong
lai. Bao cao s cO vé: privacy@swcsmart.com

13. RA QUYET PINH TV DONG

Khong co viéc ra quyét dinh tw dong gay ra cac hau qua phap ly hé trong (Piéu 22 UK
GDPR). Viéc sang loc AML va trirng phat — dwoc thye hién tw dong, nhwng quyét dinh
cudi cung ve viéc khoéa tai khoan sé do nhan vién ctia Cong ty dwa ra.

Trong trwéng hop khéng déng y véi quyét dinh: privacy@swcsmart.com

14. CAC THAY POl

Khi c6 nhirng thay ddi mang tinh trong yéu — thdng bao trwéc 14 ngay. Phién ban hién tai:
https://swcsmart.com/legal/privacy-policy

15. TRACH NHIEM GIAI TRINH (ACCOUNTABILITY — Diéu 5(2) UK
GDPR)

Phu hop véi nguyén tac trach nhiém giai trinh theo Diéu 5(2) UK GDPR, Cong ty lap va
lwu trlr cac tai liéu ndi bo can thiét dé chirng minh tinh tuan tha déi véi cac yéu cau vé bao
vé di¥ liéu.

The Company maintains compliance documentation as required under Article 5(2) UK
GDPR, including records of processing activities, lawful basis assessments, transfer impact
assessments and data breach procedures. This documentation is maintained for internal
compliance purposes and is made available to supervisory authorities (including the 1CO)
upon legitimate request. Summaries of specific documents (such as LIA summaries) may
be provided to data subjects upon reasonable written request to: privacy@swcsmart.com,
provided that such disclosure does not prejudice the Company's legitimate interests, trade
secrets or legal obligations.

Tai liéu vé tinh tuan tha duwgc duy tri cho cac muc dich néi b va dwoc cung cép cho cac
co quan glam séat (bao goém ca 1CO) theo yéu cau hop phap. Ban tom tat ndi dung cla cac
tai liéu cu thé (d&c biét 1a tém tat LIA) dwoc cung cip cho cac chil thé di liéu theo yéu cau
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bang van ban giri dén: privacy@swcsmart.com — véi diéu kién viéc tiét 16 do khong lam
anh hwéng dén quyeéen lgi hop phap, bi mat kinh doanh hoac cac nghia vu phap ly ciua
Céng ty.

16. THONG TIN LIEN HE

Bén kiém soat dir liéu: INLD LIMITED (“SWC Smart”)

Ma sb cong ty: 12040493 (England and Wales, UK)

Dia chi: Redhill Marina, Ratcliffe-On-Soar, Nottingham, England, NG11 OEB
Privacy Contact: privacy@swcsmart.com

EU Representative: to be appointed before active EEA-targeted offering. Until
appointment, the Company does not actively target EEA users. EEA users may contact:
privacy@swcsmart.com

Hb tro: support@swcsmart.com

Céc van dé phap ly: legal@swcsmart.com
Trang web: https://swcsmart.com

ICO (UK): ico.org.uk | 0303 123 1113

Phién ban 7 (FINAL). Ngay: Thang 4 ndm 2025
Phién ban hién tai: https://swcsmart.com/legal/privacy-policy
© 2025 INLD LIMITED (“SWC Smart”). Bao lwu moi quyén.
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